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Welcome to the Mercury Desktop

The ability to translate appraisal data into multiple formats is continuing to mw Y S A o VO @ @3

Today  Plugns  Oeders Members  Web  alamode Took B Toys Setings Update Help  Exit

£ Mercury Desktop by a L wode: Today View

dm Back o Forward (@) Stop [§] Betresh /4§ Home

be a pressing issue in our industry. Instead of being simply one more
converter or format in the evolution of appraisal data, the Mercury Network Today in the Mercury Network

is based on open standards, which facilitate the flow of data from one incke Galos 1T, Advances Colltora Solutons: oAperai
format to another. Powered by net.X technology, Mercury seamlessly
connects our programs to essential Internet data sources, servers and I I

Quick stuff Your online profile Real estate news

Chisck for orders

receivers worldwide, extending the network right to your desktop.

e Mercury provides easy access to lenders, AMC's and nationwide :
In the groove

appraiser coverage to those who belong to the Mercury Network.

e Mercury can be used with any of your existing clients as a means to LRSI Tt

B

provide online ordering right now. Click here for document 5030 - it

will show you how to set up a client for online orders.

Ay $ 8 A B X
Today  Plugns  Orders Members  Web  alamode Took B Tows Settings Update Help  Ext
e Mercury has an open plugin architecture that encourages non- e — T

proprietary data solutions and bi-directional data flow. £ e )

e Plugins may also provide an interface for other operations, such as EDI

or data analysis, in addition to converting files.

Mercury’s capabilities are almost limitless with its plugin architecture,

allowing you to meet new business challenges and to be adaptive when

working with multiple clients’ EDI strategies.

Contents of this guide A, IR . St

Cohausing residunts put on developer's

This manual has been designed to educate you on the theory behind e

Mercury as well as introduce you to the basic interface. We'll cover: In addition to making the

process of moving
appraisal data easy, the
Mercury Network opens
doors to new clients and
keeps you in touch with
the entire appraisal
industry.

e  Mercury's architecture and modular design

e Installing and registering the Mercury Desktop
e The Mercury order and delivery process

e Features and tools in the Mercury Desktop

e  Support and updates for the Mercury Desktop
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Plugins and Mercury’s Design

Mercury’s architecture

One source plugin may feed

There are two broad groups of functionality within Mercury’s architecture: ; i
multiple destinations. To use

Source plugins and Destination plugins. plugins, click one from the source,
then one from the destinations -
e  Source plugins translate proprietary data, such as an appraisal file to then click Begin. If you use the
TOTAL XML. They can actually contain entire processes for finding the same pair often, add it to your

“Favorites”.

file, creating a PDF to accompany the XML or practically anything. The

main thing to note is that end result will contain XML. i Farin TR T e o
™ ¥, & 8 T 0 & & @
. . . f w Y i B &/
b Destination pluQ’ns take the result from the source pIuQm and “do foa;'y Plugins  Orders Ma[r;’|h]ars Web  alamode Tools & Toys Settings U@e Help  Exit
something” with it. That something could be creating another output [ myFavorites | AlPuugins |
file and |aunChing another process SuCh as the AI Ready up|0ader. Or, Mercum Deskiop uses source plugire to barslate fles into our lexible TOTAL XML format and destination phiging to step vou thiough additional conversions
and/or delivery. Each source can work with multiple destinations and vice-verss, and our wizaid-style interfaces take the guesswork out of the processes
the deStlnatlon pluQIn COUId perform EDI Operat|0ns - Complete Wlth To get started, just click the appropriste source and destination plugins: then click “Beain”. Just follow the widards from there as they guide you. If you use one
E&O ) i loads t b sit i paiing of plugins often, select them and click "Add to Favorites'” - pou can then use a shortut to that pair fromyhe "My Favorites' tab nest time theyte nesded
reviewing, uploads to a web site or even e-mail.
Source Plugins Destination §ugins
i i E-WinTOTAL E-WinTOTAL
Plugins are actually programs themselves and can do anything. They are L s
. . . . . - - Hi C -0l [ ible A
simply special in that they know they are either handing off or receiving Bl —— e
) . . i Bradford Report - AppraisalPart
TOTAL XML data through the main Mercury Desktop engine which connects ©-Day Repor FHC 04D
- HighP=iFORM Rrepart -~ atppraisel T Wizard
. . n ” i Residential Appraiser Repart Lighthouse
them together. In other words, plugins are special programs that “talk” to I prm— = [ ST
. WML Report - M Netwaork,
Mercury using the language of TOTAL XML. - ‘Add to Favories Retl
- SureReceipts
- ACS Delivery
Modular design ialug IT Delivery
- xSite Delivery
Since all plugins are separate modules, as are the areas of the Mercury
Desktop, we can easily upgrade and expand the program as needed.
Functionality increases exponentially as one source plugin can feed multiple \\ A
7
destination plugins and plugins created by one vendor or software \

developer can be used in conjunction with plugins from another provider. By building in extensive report
. . converters, Mercury also levels the
To illustrate, note the WIinTOTAL Report source feeds both the AI Ready playing field, by letting appraisers use

and Value IT destinations. But, these same destinations can also be fed by any software they wish.

any of our report converters, too.

Creating plugins for Mercury
If you're a developer wishing to develop plugins for Mercury to accomplish
your data workflow needs, an SDK is available to help you work through

the process. See our web site at http://alamode.com/mercury for details.
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Getting Started R
CCessongs »
= = = [T Administrative Tools 3
Downloading and installing the Mercury Desktop Mercury Desktop’s ) Ak oo Pulting
, . . . SafeStart system \ (7] Dev Took »
By now, you’'ve probably already installed Mercury, but just in case, here is .
Y y P y y y ) creates shortcuts in @ Mercuy
how our installation works: your Windows Start () Mictosoft Office Tools
. [T Misc Foims 3 ﬂ Mercury User Manual
menu for launching ) St E
1. After purchasing Mercury, you are sent an e-mail containing a web link the program. ) s ,
for downloading the installation program. Click this link or enter it in fa ¢
Acrobat Distiller 5.0
the address window of your Web browser to begin the download. [} Adobe Actobat 5.0
Adobe ImageStyler 1.0
(CD’s are also available if the download isn’t convenient.) f Adobe Pagsaker 7.0
Microsoft Excel
2. If prompted to open or save, click Save and choose a directory for Ui MicmsollantPaga
Miciosoft Visual Basic B.0
MERCINST2.EXE. Your PC’s desktop is easiest. You can delete it o S e R Mictoscft Word
. . . = Programs » B Pairk Shop Pra 7
once the installation is complete. ©% Familes R
|4 Documents 3
3. Then, double-click the MERCINST2.EXE file to start the installation. [ Seltings v
- Seaich 3
We've put a great deal of instructions on screen to step you through @) Help and Suppor
the process, so you don't have to be technical to get it done. iﬂu"'
0f Shut Down...
4. After installation, start Mercury Desktop by clicking Start, Programs, s

Mercury and then Mercury Desktop.
X . . File  Edit Wi Fawvorit Tool:  Hel
The first time you run Mercury, you may be asked to register your Mercury S SO W Toviles AR TR

I Search Folders | [T~

Desktop. Simply follow the instructions on screen to get your system To set up additional
stations on your MBNM&'
network, just launch

online and verify that you have an available license attached to your MERCURY.EXE from

the shared installation
folder. We’'ll take care
of registering files and

registered. After entering your information, our Registration Wizard will go

»

T

customer number. Every PC that runs Mercury will need its own license. FOUTILS Caontent Database Formg

. _ =
Using the Mercury Desktop on a network setting up shortcuts. - -

. . . . . UPDATE
Multi-appraiser offices on a network can centralize their orders database, w e feb S pstem Upgrades Ui ~MERLPD.
product updates and administration by running Mercury over their LAN. ) E-mail this file

. . . . ¢ Delete this file _ ]
Just point the installation to a shared network directory. Then, to set up F | M ﬁ
other workstations, browse to the Mercury program directory and run Other Places A MercTrans... [SPSSYNONS bioro o MERLIFD. .
MERCURY.EXE. Our SafeStart™ technology will register files and set up
. X . . .3 Program Files al
cons on the kstation automatically. Each kstation that runs the =
icons o workstation automatically. Each workstation that ru &) My Dosuments M
Mercury Desktop will still require a separate license to be purchased, but J My Computer Coollrstdl  2000.cfg  Content.CFG Mercurn.CFG
you don’t have to run the installation on each PC. & My Metwork Places

e:ej g:ej

Mercury Desktop User Guide 7/20/2003 Page 3

"




Mercury Desktop User Guide

Mercury Desktop overview

‘;::“ Mercury Desktop by a la mode: Members View

Mercury 2.0 has a completely new design, providing information and links oYy &§ 8 5 a4 @ OO
i i . Today  Plugins  Orders Members web  alamode Tools & Toys Settings Update Help  Exit
designed to make your Mercury experience a rewarding one. Many of the & Bk = Forward (@) Ston [ Betesh 23 Home |
screens are actually web pages embedded in the Mercury Desktop with —

content we update frequently and prompt you to download. Across the top Go ahead... take advantage of us
Of the screen yOU,” see naVigatiOn bUttOnS for the VariOLIS areas Of the We created the Mercury Network so that everyone in the valuation industry could reduce the time, maney,
I

and hassle involved in doing business with each other. If you're an appraiser seeking more clients or tools,
use us as your source.  If you're 3 lender or management company seeking appraisers or service providers,

Mercury DeSktOp. Here is a short description of each: look o further, With the net.® and xML foundations of Mercury Netwark and Mercury Desktap, it's easier

than ever to send and receive orders and identify new marketing opportunities. So use us, e don't mind.

e Today - Click Today, and you're taken to a snapshot of your pending

Spotlight on...
and completed orders, industry news and other information. |
e Plugins - Mercury’s Plugin Manager is where you match up source
and destination plugins for EDI and other functions they perform. el e o Caa e I T e s ngle, Got Approved

national source for collateral assessments, autemated appraisal underuriting, auternated valuation,
review, and quality control services, While working with the major lenders in the nation, the ATS
team provides lenders a simple and highly efficent pracess to manage their collateral assessment

. Orders - The Order Manager shows your database of orders and needs a5 well as providing appraisers a source for arders and timely paymeants,

where you see order details. Outside of individual plugins, most of the

work you do in the Mercury Desktop is through the Order Manager.
Lenders/Management Companies

walue IT iz the largest Appraisal Managerment Cormpany in the
- country, offering valustion praducts and services in all 50 states. Get Approved
/ Value IT has In excess of 500 employees and has contractual
le ue/flcom velationships with 15,000+ appraisers across the nation. Walue IT
was one of the pioneers of the EDT methodalogy, sllowing for
electronic transrmission of the carmpleted appraisal report,

e Members - This area has links to sign up with the lenders and
management companies that are on the Mercury Network. It's a great

way to expand your client list. ILS is a full service real estate appraizal, credit, tithe and loan

services firm covering the northeast and is seeking qualified Get Approved
appraisers to join our netuork to support our rapidly expanding

client base,

e Web - This keeps you from having to run a separate application for :ﬁ[ﬁ;ﬁm

web browsing. For instance, if you work with a particular AMC quite a 2

bit, make it your default by clicking Set Home on their login screen.

e a la mode - This takes you to our web site where you can find
Click to the Mercury Desktop

information on everything from formfilling software to training Members page to see the latest

seminars and the latest industry news. members of the Mercury
Network and open doors to
e Tools & Toys - We know you like gadgets. This area spotlights the working electronically with

more clients.

latest technology in hardware, software and ideas. We've even put

links to vendors that provide the technologies we spotlight.

Mercury Desktop is started any time you launch a .ORD attachment or
when you use the shortcut under Start|Programs|Mercury. WinTOTAL
users can access destination plugins through a special Mercury menu that

appears in WinTOTAL when Mercury is installed on a system.
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Online ordering and delivery process

This part of the manual addresses receiving and fulfilling orders that come When ORD files are opened,

to you through the Mercury Network. Much of this also applies to orders either through e-mail or from
a web site download, they
come up into the Order

) ) ) £ Mercury Desktop by a la mode: Orders View Manager. The next step is to a
Step 1: Receive the order as an ORD attachment in e-mail, or for Mercury m Y & 8 £ 9 &5 acknowledge the order.

5] o = =
Today  Plugins  Orders Members ‘Wweb  alafode Tools & Tays

you may receive from sources outside the Mercury Network.

Network orders, let Mercury’s Order Manager retrieve them when you start

B Close &5 Print | B wiew -| Tr acknovdRige Crder | @ cancel Order] ‘

Mercury or click the Order Manager’s “Sync with web” option. Serd 2 message petaiing o tis oder
Hese, you may send a free-form text message to pour client, gither to Message Template Send Message Now
e :cceptance gliﬁhe i?b‘ t:hscl;lss‘pllop_otsed fezs Er anyl?ing ke Use this area to send back a quick message to your client. _I
k er stuctured status items can be sent using L —
Step 2: Acknowledge the order. While the order is open, click fﬁ:g;dgtgiﬂsﬁétmn from your mait Order M anager listing ?
. . To: [lender@proj2000.com
Acknowledge Order. There, you will have the opportunity to accept, te
decline or Conditiona"y accept the Order Subject: |Report Description: 2240 W' 54, Oklahoma City j LI
. . . APPRAISAL ORDER j
Step 3: After accepting an order, click Export, and it will be sent to your E—— i
.1 ] Lender Case Wumber  WED0423 000 |loanTye | Dgerlak _ HZI005 13649 P
rmrifh W requ . Fr re, u I rt. Clent File Number | mbTye  TODSFWNURAR | Duelate 57372003
formfilling system as a new request. From there, you complete the report
Main Fle Mumber cn form Praperty Type Single Family Appraiser Start Diate
i . Qther File Number cn ferm Form Type  URAR Delivered Date
Step 4: Depending on the needs of your client, you may use Mercury Pinpert Addres 2240 AV 54 fiisicedlhte
Lty Oklshoma City County Ofiahoma ShipReperta
throughout the formfilling process to send status messages to your client. SEEN AL Lo . Legal Desciton Lot 8, Block 7, Wikmans 1V S
Locaticn Pcject Fees 1004 FUllRAR 400.00
- - . - . - Map Refe [¥ Tract 1065.01
Step 5: Deliver the report via the destination plugin. WinTOTAL users can Lron Aot~ TERD Tatmares e Pl 7D e T
. i i Total Roems Bedmoms _ 3 Baths 2 Estimated value Total Fees 400,00
start this process through a Mercury menu in WinTOTAL. Taytme limler  Evening Nomier Tther Prered Paymert Method
Ovener Pmti# Date
) ) Occupant Pmt2 # Date
See the Help section of the Mercury Desktop for step-by-step tutorials on IBD'W oy oo B - B o s ey 1 ';I
a4 »
specific source and destination combinations. |22 malcting tscords A

Receiving and acknowledging orders

There are two ways to get an order into Mercury Desktop - opening an The Order Manager automatically polls
your Mercury Network account for
orders that may have come in, but you
didn’t see in e-mail.

ORD file or letting Mercury get them automatically.

Let Mercury retrieve orders automatically

One ar more new orders hawve been downlodgded from the

When you start Mercury and go to the Order Manager, it automatically @
weh. Untilviewed, these orders will appearin baold text.

goes online and bring down any open Mercury Network or XSite orders
(and status) that may not already be in your local database. You'll get

notification of the new orders/status and they will be shown in bold text.

Just double-click the row to open the order form and view details. Note:

Mercury’s Order Manager only goes online automatically if a

Mercury Network or XSite order is already in your system.

Mercury Desktop User Guide 7/20/2003 Page 5
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Receiving orders through e-mail
Mercury orders come in as attachments with a .ORD extension, so you can

also open orders this way. You’ll use this for clients such as ValuelT that

order from their own internal systems, bypassing the Mercury Network. 3 Order Acknowledgement

You'll also need to do this for your first Mercury Network or XSite order — This order is due: 0602003 00:00

since the automatic polling only takes effect if you have an order in your

% | accept thiz order for the fee of $60C
I | do not accept this order, buk would accept it for thiz

1. Open your e-mail client and receive all mail. fee.
$|EI

{7 | cannot accept this order

system and have “established” you use the Network or XSite ordering.

2. Find the message with the assignment.

3. Run the attachment with the .ORD extension. Accept/Decline Comments:

4. The order then goes into your database and appears on screen.

If an order is already in your system, there’s no harm in opening the .ORD

again. The Order Manager has been designed to handle this scenario.

4
Accepting and declining orders
- - Coook /0 Cancel
Mercury eliminates phone calls and faxes by giving you ways to
communicate beyond ordering. It's important to send back

acknowledgements within 48 hours - even if you're declining. This keeps

your rating on our search engine high.
Before working with a Mercury

1. Once the order form is open, you can view its details and then click Order, you need to acknowledge
it. Comments can accompany
Acknowledge Order. your acceptance or decline of an
order.

2. Choose whether you accept, decline or conditionally decline the order.

3. Then, click OK. In a moment, you'll see confirmation of your order

acknowledgement. Click OK again.

When you decline an order with conditions, the client will receive
notification of your desired changes. If they accept, you will be sent

another order to replace the one already in your system.

That’s all there is to receiving and acknowledging an order. If you use
WiInTOTAL, the next section tells you how to import the order information.
If you don't use WinTOTAL, skip to Sending status on page 8

Mercury Desktop User Guide 7/20/2003 Page 6
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Attaching a template in WinTOTAL

Many WInTOTAL users don’t know that an existing request can have a

& Requester

template attached to it. In other words, once a request or report is saved,

File Edit Configure Help
it’s not too late to clone. Our end result will be information in the request S open [ saveandciose | F senceni | Shrax Sermt | B Optons | [7Date
will be overlaid into any existing data in your template report. Here’s how it Shartcuts (Al
=== |dentification
works with Mercury and a report you export to WIinTOTAL. % Intermal Order #: {0000025 [ AutoMumber [~ File name same as order number,
Descrpion ||| Lender Case # Main File # on foim. 05522351 [Same a7 ]
1. When the order form is open in Mercury Desktop’s Order Manager, e Cliert File: #: Dthe File 1 on form: | [Same as .7 -
f ; B P . Fiepoit Dpti
click Export, and the Export dialog will display. Choose a folder in g T:F‘landrdtaprr:ggstefilas\ntheﬁanelalarea,simp\_l,laddappraisalf\leslnthe'Template'fnlderinlheApplaisal
. ) B Desktop's File Cabinet.
which to save the report, and then click OK. (After WinTOTAL opens, \E @ Wil © il Sl /o Bereiremi i bt snbie
you can exit out of the Mercury Desktop application.) o 1 Completed 2001 Description Address Lender File No.
\%@ = L 02 gamp\EJT‘mplale 062 T, kD Easy M S L. 22222
. L. ) . | ElDorado ‘ecan Hollow amarak O asy Money Savings & L.
2. The Requester will open to the Description dialog, and the file e = Grady Courty Nichols Hils 571 Brighton | Easy Money Savings & L
7 Intemet Received Rep Belle Isle 52 E astbrook Dr Eazy Money Savings & L
description will already be filled out. You can change this to anything ] Mew Frequests
i L Statue Synchronized
you want, or leave it as it is. =5 Templates
m 1 Tutorial Folder
) J | Wault Restare
3. So that you don’t have to choose all your forms and retype boilerplate Billing CD Files
[Disk. in Drive &:]
information, click the Filing shortcut where we can clone.
Notes & (i j
4. Once the Requester has opened to the Filing dialog, you can choose a
clone method by clicking one of the following options:
= Clone... with data. This copies the entire report and data into WinTOTAL'’s Requester
. . . . . enables you to merge
the new file, while clearing items like your signature, borrower, information from the order
occupant and other items that don’t need to be copied. into an existing template.
That way, you can re-use
=  Clone... without data. This uses the template forms structure, pre-made reports and
. . eliminate re-typing.
clearing all data from the forms, but keeping the request data.
5. Then, pick the report from which you want to clone.
6. When you go onto another area of the Requester, such as the

Assignments area where you pick the appraiser, lender, etc. from your
address book, your existing request information will be merged with

whatever data was in the report you cloned.

From there, continue on with completing your report as usual. That’s it!

Mercury Desktop User Guide
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Sending status through Mercury Desktop

Even though your client may not require status, proactive status messages

are great for customer service. Here’s how to send a status message.
1. Open the Mercury Desktop and go to the Order Manager.
2. Locate the order on which you wish to send status, and click it once.

3. Click Send Status. Then choose the status type from the drop-down,
and type any additional notes.

4. Then, click Save. The status message will be sent to our servers and

stored in your local database. All times recorded are CST.

In addition to being sent via e-mail, status messages for Mercury Network
and XSite orders are instantly visible on the Mercury Network when you or

your client logs in to check their orders.

Delivery through the Mercury Network
If you are using something other than WinTOTAL...

One benefit of clients embracing Mercury’s format is you may use any
forms software you wish. Here are instructions if you use a forms package
other than WIinTOTAL. WinTOTAL users, see the section "How to send if
you use WinTOTAL” on page 9.

1. Create a PDF of your appraisal report in your formfilling package as
you normally would if you were going to deliver it to a client using
regular e-mail. Instructions for doing this are included in Mercury’s
help library or online at http://www.alamode.com/tech/pdf/5515.pdf

2. After the PDF is created, close the file and open Mercury by clicking
Start, Programs, Mercury and then Mercury Desktop.

3. You'll start up in our informative Today page. Click the Plugins

shortcut to start the EDI process with Mercury.

4. On the left, under Source Plugins, click the plugin corresponding with

your appraisal software once.

= Add Status Message

Add Status Message

Order Information
Order #: FHA99339
Froduct: 1004 Full/URAR
DueDate:  05/26/2003
Status

Order Status: | Pleass select a status

Fleaze select a status

A ppointment has been et
Inzpected

Delayed

Completed

Other [See notes)

Maotes:

"rSmra}
/

Cancel

Mercury Desktop makes
sending status messages
easy. Instead of using a
web interface, just click the
order once while in Order
Manager; then click Send
Status. From there, choose
the status you want, enter
notes and click Save.

Mercury Desktop User Guide 7/20/2003
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5. On the right, under Destination Plugins, click Mercury Network.
Then, click Begin. Note that if you are working with a client like
ValuelT or RealEC, this process is the same; you just choose them as

the destination plugin.

6. The Source plugin introduction will appear. Once you have read it,

select the primary form used in your file. Then click Next.

7. Now, you will need to browse and search for your report in its native
format. Once you navigate to its location, click it once to highlight it,

click Open, and then click Next.

8. Now, we need to match that file up with the PDF. Click Browse again
- this time to search for the PDF that matches the appraisal report you

selected in the previous step. Click Next to continue.

9. Report data from the primary form will now be converted into XML.
Once the conversion finishes, you have the option to check the
accuracy of the XML conversion. Either scroll the form shown in the

Wizard, or click Full Screen to open a larger view. (When in the Full

Screen view, click Close when you're ready to get back to the wizard.)

Once satisfied the report converted accurately, click Next.

10. The next screen will confirm that the report was converted to XML
format accurately. Click Next to open the Mercury Network Wizard.

(You can skip the next section with instructions for WinTOTAL users.)

How to send if you use WinTOTAL...

i Bradford source plugin

Conversion Preview

Please review the accuracy of the major form's conversion
to ML format uzing the thumbnail wview below. [F you would
like to zee it full zoreen, click the buttar shown at right.

Detailed View

UNIFORM RES

.

1602 The Alameds V.

Legdl Descipticn

Lot 25 - ErasueBechet refer to Act#D1

o CccEzanl's Parel No. 3762

ologies

Gurrent (wene

B Fee simpe [ ] Leasehcd

N €7 P icject Name Erasure Bechet

360,000 Date of Bale 441799

Fard Capital Mortgage Co.

ADDiser Greg S. Faris Il
. >
At your option, you
can review the Back Cancel
tracking data after
it is converted to
XML.
File Edit ‘iew Fom Powerviews Toolz EDI | Mercury Window Help
bews.. = Open.. [g Save ‘ % ] Info... ‘ B Athena Report... 0]
_ Olyrmpuz Compatible Feport...
e
Conterts Form Addends ﬂﬂ Comps ’E appraisalPort.. ]WD
vtootherfoms = | B £ O A | == = ‘ FMC DADI... 4 =
eAppraizel T Wizard...
Lighthousze. ..

FMISMarket Inteligence. ..

We have simplified the process greatly for appraisers that use our operty Description Mercury Me nk
formfilling system. Here’s how to send a file through the Mercury Network. Property Address 7100 NW 17 Seal:;c"'_ t

T Uremecelpls. .. —

1. When you're through with the report, while it’s still open and onscreen, LEU&| DESC“DUUH Lot 99, B’I&k ALCS Deliveny... n, |

click WinTOTAL's “Mercury” menu, and choose Mercury Network. Assessor's Parcel No. 1%509?2 Walue IT Delivery.. -

S}e/}' #Site Delivery... tD"l'

2. You'll see WIinTOTAL’s Print dialog because that’s how PDF files are WiIinTOTAL has a special LREL)

o , Mercury menu to launch  pisag Fg  GetMercuy Updates..
created - through printing. Mark the pages to send, and click OK. various destination gy . Oniine Mercury Informatian... I
lugins based on an BCTName ' -
3. After printing the PDF, your report will be converted into XML, and the KtLt;geIna “source” o Slp e peils.. —
. . . ' b,000 Jafe of Saje 117172001
delivery wizard will launch. .
Mercury Desktop User Guide 7/20/2003 Page 9
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Using the Mercury Network Wizard

When you have completed the process outlined in the previous section, the kJ Hercury Hetwork
Mercury Network Wizard will open. (It may take a moment for it to load.) Find Order

L

: i X i X i § Please selectthe order associated with this report. This will ensure
1. The first screen you see will be an introduction and instructions for the s that the status ofthe order is updated properly and email notifications
Wizard. Once you've read this screen, click Next. E © Show al arders ' Show open orders only

h Order # | Addiess City |Zi|:| |Due Date I;I

2. The plugin will then check for updates to its configuration. If updates Q SUN-0244 4500 Memorial  OklshomaCiy 73134 3419/2003

MERC-16... 4501 MWW 19th  Oklahoma City 7305 52042003

are found, the wizard will be restarted. Click Next. WED-423 2240 N/ B4 Oklshoma Gty 73112 §/3/2003

. . MERC-26... 14201 Pecan H... Edmond 7013 B/17/2003
3. Next, verify or select the Mercury order that matches this report. You MERC2544 5005M. May  OklshomaCity 73112 6/18/2008
may have to pick the report from a list. Then, click Next. MERCS.. 7101 Nw 21st  Bethany 73008 B/9/2003 —

MERC-E4.. 2E00MW E7th  Demo /v Sa389  TA24/2003 ¢
If you can't locate the report in the list, you'll need to redownload it.

Mercur

Address: 7101 kY 21st, Befdhy, Ok 73008
Cancel out of the plugin, then use the Sync with web function in Borrower: Mi& Client, Basy Money Savings and Loan
Mercury’s Order Manager, or download the .ORD from your Mercury
By tvi  to th acg/( Nexts) Finish Cancel
Network Order Summary page. You could also open the .ORD Yy tying your report to the

order, you can be sure it is
tracked properly on the
have the original order, start over with the report delivery. receiving end.

attachment originally received in e-mail if it is available. Once you

4. The plugin will next check for E&O review script updates. Once again,
this is automatic and always ensures the latest business rules are

being followed so your report passes underwriting. Click Next.

k¥ Mercury Hetwork E
5. You'll then see the Delivery Guidelines Checklist. This is just a short Delivery Guidelines Checklist
L]

list of things to verify. For your convenience, you can also have the g Mercury's E&O guidelines can check for logic and blank fields, but

. . . - can't necessarily interpret 'English’. Just like the EEQ Guidelines,
option to view the PDF from here so you can see what you're sending. S this listis ahle to be customized by the client, By ghing one final

. . . s view ofthe POF hefore delivery, reports argyess likely to be rejected.
6. Mercury will now run the E&0O review. When using the Mercury
L . B View PDF
Network plugin, it uses a generic rule set. Once complete, the results | - )
will be displayed. You may see them in relation to the form by clicking - = Verified? | |
r 1 :E [l Does theréport contain the reguired attachments?
Detailed View. If you make changes based on the review, you will The Delivery Guidelines s € report signed and licensing info-rma‘tion c:urrent??
need to start the delivery process over again - going so far as to Checklist is one final place to | Propeity addrass onthe appraisal report arrect
. . ; ilz Type of Appragial and Appraizal Report included?
recreate the PDF so it accurately represents what you would’ve verlfy.you didn t.forget i .
Y P y anythlng. P|US, it enables Iz Scope (Extent) of Report included?
included in a printed report. you to view your PDF one Iz idertity of the client and other intended user(s) included?
more time before delivery.
e = f Net ) Finish Cancel
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7. Some errors may be marked “critical” and will require changes to be B e e ) !
. ey % ] 1 T/
made before delivery. If you have critical errors, you'll have three Review Reference P
. . .. = o & C Shprint | view -
options available upon clicking Next. == =L in i X
. . i UNIFORM RESIDENTIAL APPRAISAL REPORT |
= Cancel this wizard and make changes. Changes must be " T A = 0 G a1 o o o |
i . ESTIMATED REPRODUCTION COST-MEW-OF IMPROVEMENTS: Sluﬂrﬁfmﬂ_mlmlﬂhmﬂ CI k t . th
made in your formfilling software so that a new PDF may be el ___3801 i .G - R e gy LIICK AN ftem In the
d | d i el : lower part of the
regenerated as well as a corrected XML file. W0 5 R@) B - 12,000
9 E;I?Q;Euagr&aum o = 225 060 screen and your
. N . less Pnﬁﬂgsﬂ Functional | Esternal n 13}4 cursor will move to
= Send a Review Report. If you feel a critical error is it | —— it the offending item.
- - . . *hisis" Yl i Site: I Eyid Stockade Fence = 2,000
unavoidable, this will send a message to the client. If they agree, e o ) T Changes need to be
ITEM | SURJECT COMPARAFLEARD. 1 awersfEl  made in your
H H 7100 M 17th 3017 M TOth 2600 MW 65th
you'll get an override code. (See next bullet point.) Atdiess_Bethany omahumac@Anﬂs avsnomacity,0k73| - fOrmfilling system,
Brosity o Subject I 0.26 mile; : 018 miles : S0 Mercury can
. . . Sales Prioe 3 185,000 § 157,000 i £
= Enter Review Override Code. If you have sent a Review Report iR e e 7 2 s A Laconvert the XML ol
to the client and have received an override code, choose this Double ick each tem below to saa the cpfospanding fisds i the farm. Yau have Denors znd 11 wamin| - @NA @ correct PDF
. . [Fuia D ~ generated. S
option to enter the code and deliver your report. [ sakes Comparican »
The Surmmaty of the Sales Compatison field is blark. .
X Subject
T i Lerder/Client Address s blark.
Final delivery o o
. . . Multiple O it b hecked.
After the E&O process, the plugin is ready to send your report. Click W Negoarnd
Fioperty Values Increasing but Demand/Supply shown as 'Oversupply' LI

Finish, and stand by while the file is uploaded to the Mercury Network.

This is a web upload, so your file will be available instantly online.

i Mercury Nelwork - Order Summary - Microsoft Internet Explorer

Fle Edt View Favoiles Took Help ‘ T
At the same time the report is uploaded, its status is also marked as e nlEl e e 3
complete and notification is sent to the client to log in to their Mercury A5 ] o ey dlamode o appoie s =zl EJee
Network account to retrieve the PDF. [ Home || Search /|  Join |\ MyAccount | Developers || netX | alamode |
Order Summary Reports My Profile Logout
Y n r clients on the Mercury Network can see a summary of all
ou and you ° ury ° a asu ary ot a Status:lm 29 Completed orders retrieved, Click on the Status to view order details and
your Mercury Network transactions by logging into the Mercury Network Shaw: ppload e complated 3pEraEl repsrt. Sert b cleking on sy heading.
. .. Cornpleted 1234
web site at http://mercury.alamode.com and clicking Order Summary. Staty|Cancald Track#  File # Client Address
CDmg\aﬁLrﬂT:ﬁ]z ABC1Z3 Easy Money Savings and 2540 Mw 46th
Loan Oklahoma City, 0K 73112
Krodel, Mike
— H Completed 1z2/27/02 PDQ-090 Easy Money Savings and 2304 MW 120th
Functions in the Order Manager o e
Completed 03/15/03 Easy M‘oney Savings and 2208 MW S4th
In addition to viewing and accepting orders, the Order Manager provides i P SLEIEBIETHET TEs
) ) Completed 03/15/03 00226-2554  FROD- est Martgage, LLC 5210 M May
other features for managing Mercury Network and XSite Orders. 1= L1445UN —
. . Completed 03/19/03 SUN-0756 e Susanj YOUI’ C|IentS can manage
Order and status synchronization Culeted 03719703 sunain - eestioncene, | their Mercury Network
N . ) pleted 19/ E .| orders by logging into
One of the objectives of the Mercury Desktop is to be a reflection of your Compatmd - DRAS03 S e the MercTJr gv%/]ebgsite _
. . ) Completed 03/19/03 SUN-0744 Best Mortgage, y '
Mercury Network account and provide an easier, faster interface than we 1 Lender, Susan
1234
== =
[&] Done [T @ intemet 4
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could with our web interface. Therefore, we have built in automatic

“synchronization” tools to keep information consistent.

e The first time the Order Manager is loaded after starting Mercury, it
will go online and see if any new orders are available or if any new
status messages have been posted to open orders tied to your profile.
Even if you or someone else in your organization has posted status via
their installation of the Mercury Desktop or using the web interface,

your system will still be accurate.

e The first time you use Mercury Desktop features to communicate with
the Mercury Network, you will be prompted for your Mercury Network
login ID and password. This is so we can log these actions in our
online database. Your Mercury Network ID may also be configured at

anytime through the Mercury Desktop's "Settings" dialog.

e By default, only information for open orders is retrieved. However, if
you click the drop-down arrow on the right side of the “"Sync with Web"”
button, you’ll see an option to download all orders and status
messages associated with your Mercury Network profile. In most
cases, you won't need to use the “Get All” function, but it is there for
situations when you want everything from the network to be in your

local database, too.

e All times for status messages are logged Central Standard Time as

that is where our servers reside.
Working with the list of orders
The order listing has been designed to work somewhat like an e-mail inbox

- facilitating actions with current or open items.

e The list of orders may be filtered by either the Client or on their status
of Open, Closed or All as well as items pertaining to synchronizing with

the Mercury Network by using the drop-downs above the order list.

e The upper pane lists of the orders you've received into Mercury. In

the lower pane is the status history for the selected order.

The Mercury Desktop will store
your Mercury Network login so
that you can perform network
functions without logging in
manually every time.

£5 Mercury Hetwork Login

Flease specify your Mercury Network login and passwary, This information is
required for all transactions that pass through the Mercu etwark servers.

Login: || Password:

[fyou don't know your login info, click here to place a requestto have it sentvia
e-mail. Or, use our easy profile wizard' to create your Mercury Metwark profile.

oK Cancel " Run Profile Wizard

Mercury Desktop User Guide
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e Orders that have never been opened will show in bold text.
e A status item shown in blue indicates it was read on your last sync.

e You may sort this list in descending order on a particular item by

clicking the column heading. Click it again to sort in ascending order.

e To switch from one order to the next, click with the mouse. At this

time, arrow keys do not cause the active order to change.

Working with an open order
To open an order, double-click it. Or click it once; then click Open, and
then Selected Report. You can also use the Browse for File option and

then browse your directories for the ORD file. (But, this will be rare.)

e  Once opened, orders are copied to the Mercury\Orders sub-directory in

folders named with the date and month they were received.

e The Order Manager has an integrated messaging panel above the

order form you see on an order you open. It allows you to fire off a
quick reply to your client about the current order. This way, you can
still send a "thanks, got it" e-mail to them without having to remember
to load your e-mail and find their address. It's a timesaver and a good
client relations reminder. The panel includes an option for boilerplate

text and a Cc line, too.

Working with non-Mercury Network orders
Most of this manual has been about working with orders that come to you
through the Mercury Network. However, the Mercury Desktop can also
manage orders that come from other sources - as long as they are in our
TOTAL XML format, we can work with them. And you gain the benefits of

exporting and structured delivery with E&O on the front end.

e In cases where status isn’t available for a particular type of order,
typically due to the source of the order being outside the Mercury
Network, the Send Status button will be disabled.

e Synchronization functions will have no effect on non-Mercury orders

since those routines are centered on the Mercury Network servers.

Mercury Desktop by a la mode: Orders View

o %

a6 &
i / (o}

(5] o = o
Today  Plugins  Orders Members Web  alamode Tools & Toys

0@ O

Settings Update Help  Exit

r temcury Order Manager

= Open | ¥ Delete
t

Best Mortgage, LLC
Best Mortgage. LLC
Eest Mortgage, LLC

Best Mortgage, LLC
Best Mortgage, LLC
Best Mortgage, LLC
RealEC

Best Mortgage, LLC
<

Browse For File... lja”

Easy Money Savings and Loan

Mercury Lender Dema Account

Matt's Yendor Management

'M‘ Clierts: IAI\ Clients j Filter IUDen Orders j
‘Urdel i ‘Bunuwelf |Add|ess ‘Cily |Zip |Drdel Date ‘ -
WED-0423 Douglas Whitman 2240 N 54 Oklahoma City mamaz
00226-27258  Garmison. Sue a... 7000 NW 19th Bethany 73008  6/16/2003
SUN1139 Greg Harris 4201 N Memorial Oklahoma City 73134
MERC-64372 Harriz 2600 M B7th Derno 93359 7hesans
0022615888 Howard Jones 3017 M 7tk Oklshoma City 73116 5/18/2003
2348 Joe Bonower 1015 Waterwood Pkwy  Edmond 73034 741642003
00226-59934  John Smith 7514 NW 21 Bethany 73008  7/15/2003
00226-15875  Johnson, Greg 2240 NW 54th Oklashoma City 73112 5/17/2003
SUN-04:20 Linda Franklin 2250 Nw 54 Oklahoma City 73112
FHA99999 Sally Sanders 800 5w 102st Street Oklahoma City 73139
4200 N. Miller Bethany 73008

4501 M

00226-3600 Smith
SUN-D844 ery Th
l

ial Oklah City 73134 =

=

O

 Order Statu

Status items for the selected repart are listed here. Status items for all r

e}r{{last updated from web: [7/18/2003 4:21:23 PM]

Send Status

Status Date

Description

\ ‘Enmmenl: ‘

7418/2003 124711 PM Order received from client, awaiting appraiser respans)
7418/200312.48:03PM  Order accepted

ank:

23 malching records

The Mercury Order Manager
shows all your orders. Sort
the list by Client, order
number, Address, etc, by
clicking the column header.

Mercury Desktop User Guide
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e Some Mercury Network partners, such as RealEC, use the Mercury
Network servers. So, even though the client is one company, the
order source is “Mercury Network” so all status and other options work
just like Mercury Network orders.

Using Mercury Desktop with your XSite

Since their release, ala mode XSites have been extremely popular -
partially due to their online ordering capabilities. The ordering for your
XSite is actually tunneled through the Mercury Network; we’ve simply

given you a way to private label it for your company.

Because we assume you already have a relationship with the majority of
clients ordering through your XSite, orders that are placed on your XSite
are already assumed acknowledged - just export and go.

For delivery, you can use your XSite web interface to upload a PDF, or you
can use our Mercury Desktop XSite plugin. The advantage to using our
XSite Plugin is that you get all the features of WinTOTAL’s EDI + the status
updates and online management provided through the XSite.

SureReceipts for Report Delivery

Get absolute confirmation that the client received your report
SureReceipts is an enhanced EDI system that is designed to ensure your
clients get reports. There is no standard for receipts over the Internet, so

this tool can be a great enhancement to your client communications.

Instead of getting the actual PDF in their e-mail, the client gets a link to
download it from the Mercury Network. When they download, it's recorded
in our database and you get a receipt sent to you.

This feature is useful for clients that frequently “lose” reports or those with
which you don’t normally e-mail files. It also overcomes limitations your

client may have regarding large file attachments since the PDF is retrieved
from a web download.

}'( XSite Delivery

Sites

%

N
y

Appraiser

Delivery Wizard

Customize Report Delivery

Type a custom messane and even attach the report PDF, soit
comes straight to your client's Inbox. Leave these items hlank to
defaultto the standard message and download link.

¥ Custom e-mail. Customize the "To", "Co", "Subject’ and "Body"
fields. Report status alsowill he marked as complete and a link
to download the PDF from your XSite will be appended.

[V Attach PDF to message. This may he mare canvenient for
yaur client if they dan't have attachment size restrictions.

[ Save copy of e-mail in WinTOTAL's EDI Center "Sent
Items™ folder.. Facilitates resending or re-farwarding.

Click "Finish" or "Mest® (depends on your delivery option) to continue.

==
2
b=

Once you set up
your boilerplate
text, having
meaningful
information in
the body of
your message is
just a click
away.

\Back © Net ) Cancel
\

In addition to being easy, the XSites
Delivery Wizard enables you to customize
the notification your clients receive when
you send your report.

f OK } Cancel

Below you can create a baoilerplate message that may be included in vour
e-mailz. The free format fields will be sent exactly as you enter while the data
dizplaped for the check box items will be specific to each report. vou'll be
ahle to preview this information before sending.

Per vour request, the following report iz being delivered. Here are d
detailz on the agzsignment.
[~

Report Description -
Property Information

O\ eqal Description

epart Date

O Mo

Other File Mo

= [
Thanks for your buginess! ﬂ
John 0. Appraizer LI

Mercury Desktop User Guide
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Note that Mercury Network and XSite orders should be delivered through

their respective plugins which, when used to send a link and not the actual
PDF of the appraisal, also have a receipt mechanism built in. Use

SureReceipts for clients that don’t place orders online.

Using WinTOTAL with the SureReceipts plugin

When using our WIinTOTAL formfilling system, the steps to send a report == =K
¢ Reply @ Reply to All - o€ Forward

via SureReceipts are greatly reduced when comparing it to the process with

From: a la mode Mercury Team <alamercury@alamode. com >

non-a la mode programs - described next. To: sppraisen@proj2000.com <appraiser@proj2000, com =
Co:

Subject:  SureReceipt delivery confirmed: 14201 Pecan Hollow Terrace

1. From WiIinTOTAL's Mercury menu, click SureReceipts. You'll see the

normal print screen where you choose the pages to print. —

/ SureReceipts™
2. Mark the pages you wish to send, and click OK. M ercu rV’;/ Delivery Notification
Network RLIE )
3. After the PDF is created, the SureReceipts Wizard will appear. Click This message is your receipt confirming that the document you sent to Matt

. . . Krodel was successfully downloaded by the recipient at 7/17/2003 10.57.02 AM.
Next after reading the introduction, and follow the onscreen

instructions where you compose your message and enter your client’s VORIt S el el e AR Ae AL SO G AU

information. Notice that the plugin saves the last ten recipients, gives Qrder Details

you drop-downs for the subject line and even lets you have a Froperty: 14201 Pecan Hollow Terrace

boilerplat that inf tion f th N Borrower: Jones i

oilerplate message that merges information from the report. Eile NUmber: PT-0503
. . . . Notes Here's the file.

4. Once your message is composed, click Next. Then, click Finish and

stand-by as your report is uploaded to our server and notification sent \ -l

to the recipient. \

- . . S . i
That's it! Once your client clicks the link in the e-mail, a message will be Using SureReceipts, you can
sent to you indicating that the file was indeed downloaded. get an e-mail like this one

letting you know a client got
Using SureReceipts with non-a la mode programs your report.

There are a few more steps involved for documents created outside of
WinTOTAL, but it is no more difficult than attaching a PDF to an e-mail.

1. Create your PDF as you normally would; remember where it is saved.
Instructions for creating PDF’s with software other than WinTOTAL are

provided in document 5515 found in our Support Library.

2. Choose the appropriate source plugin and the SureReceipts

destination plugin. Then, click Begin.

Mercury Desktop User Guide 7/20/2003 Page 15



http://www.alamode.com/tech/pdf/5515.pdf

Mercury Desktop User Guide

3. The Source plugin window will appear. The first screen is an
introduction and instructions for the plugin. Once you have read the

instructions, select the major form for the file, and then click Next.

4. Now, you will need to specify the filename your report in its native
format. Once you navigate to its location, click it once to highlight it,
click Open, and then click Next.

5. Now, we need to specify which PDF will be delivered. Click Browse
again - this time to search for the PDF that matches the appraisal

report you selected in the previous step. Click Next to continue.

6. Your report will now be converted into XML format. The SureReceipts
plugin will only use a few of the data elements, however, for the body

of your report. The client receives only the PDF and your notes.

7. Once the conversion finishes, you will have the opportunity to check
the accuracy of the major form’s conversion to XML. You can do this
by scrolling through the report in the provided window, or you can
click Full Screen to open a larger view. (If you choose to view the
major form in Full Screen mode, you must click Close to return to the
Source plugin screen. When you are satisfied that the report converted

accurately, click Next.
8. Click Next again, and the SureReceipts plugin will begin.

9. Click Next after reading the introduction, and follow the onscreen
instructions where you compose your message and enter your client’s
information. Notice that the plugin saves the last ten recipients, gives
you drop-downs for the subject line and even lets you have a

boilerplate message that merges information from the report.

10. Once your message is composed, click Next. Then, click Finish to

upload your PDF to our servers which then send your client an e-mail.

That's it! Once your client clicks the link in the e-mail, a message will be

sent to you indicating that the file was indeed downloaded.

¥ File Ho.: PT-0503 - Message (HTHL)

File Edit ‘“iew [Inset Fomat Took Actions  Help

g Beply  £8) Replyto &l | O Forward )

Fram: Krodel's Appraisal Production [appraiser@proj2000.com]
To: lender@proj2000, com

Co

Subject:  File Mo.: PT-0503

L LA

Type a question far help =
* -

Sent: Thu 7/17/2003 10:56 AM

Mercury=

Order Details

Fram:
Date:
Tirne:

Property:
Borrower:
File Mumber:
Motes:

Network. " brakmode

An appraisal report has been posted for SureReceipts delivery to you. Details of the
arder are below, Download the sppraisal attachment by clicking here.

Electronic Delivery

Appraisal Report

Krodel's appraisal Production {appraiser@proj2000.com)

7/17/2003
10:56:28 AN

14201 Pecan Hollow Terrace
Jones

PT-0503

Here's the file,

(Dagbad}

[

N\

When a client is sent a file
via SureReceipts, they get
an e-mail like this one
with a link to download
the file.

Mercury Desktop User Guide

7/20/2003

Page 16



Mercury Desktop User Guide

Updates and Support
Getting updates to the Mercury Desktop

Mercury is updated through our exclusive online system we call the Instant

Customer Update (ICU).
update servers and download any new updates to Mercury.

your Mercury Network membership.

The ICU uses the Internet to connect to our
It's all part of
LAN users only need to get updates

once, and they will be immediately available to all other stations.

¥ Instant Update Wizard

1. From within the Mercury Desktop, click Update. .
Downloading Updates: | S 25%
2. Once the ICU starts, click Next to begin the update process.
Please wait while the Update Wizard downloads the new updates onto your system. The
3. The first time you run it, you may be prompted to tell the Mercury overall download progress is displayed in the "Overall Progress’ araph at the top ofthe
Desktop about your Internet settings. Once you've selected the screen.
. . . Description Statuz | £
appropriate connection type, click Next to advance to the next screen.
tercury 0% |
4. Your connection choice of LAN or Modem in step 3 will determine the AL! Report Fegding
) . WinTOTAL Report COMFLETE
next window that pops up. If you chose LAN, skip to step 7. Bradrord Report e
5. If you specified that you connect using a modem and a phone line, the Dayl Report EOMPLETE
) ) ) . . HighParFarm COMPLETE
Internet Wizard will need to know which Dial-Up Networking Olomous Compatible Beoort COMPLETE | ™
connection to use. You should see your ISP in this list. Click it. —
ancal
6. Click User Info to enter your login name and password for your
Internet connection. Make sure you enter this information correctly! /
Click the boxes labeled Save password and Don’t Prompt so that Our Instant Customer Update
. . . . module will get updates for all
the Internet connections will go on behind the scenes. Click OK on the plugins and automatically install
User Info screen, and then proceed by clicking Next. them for you - even if you're
on a network.
7. You're now set up to get updates. Click Next and stand by as we
connect to our servers and check for upgrades.
8. If you are on the most current update, we will notify you. Otherwise,
you will see the updates transferred.
9. Once the updates are transferred, follow the onscreen Wizard to install
them. At this point, users on a LAN should make sure nobody else is
in the Mercury Desktop as well.
Mercury Desktop User Guide 7/20/2003 Page 17



Mercury Desktop User Guide

After updates are installed, you may see our SafeStart™ module upon
running Mercury. This is our module that installs new system files and

makes sure your Mercury Desktop application is intact and ready to run.

Technical Support
In the Mercury Desktop, click Help and choose Contents to reach our Help
section. There, you will find links to all our manuals as well as a link to our
online library of support documents. The Library ties into our web site, so

it is always current and up to date with the latest tech tips.

Technical support for Mercury is handled 6am to 9pm, Monday through
Friday. The easiest way to contact us is to call 1-800-211-4511 or simply
send e-mail to support@alamode.com. WinTOTAL users with a Platinum
Partnership are eligible for support on Mercury and all other a la mode

products 24 hours a day, 7 days a week.

3 Mercury Desktop by a la mode: Help View

% $

=
Toaay Plugins Orders  Members  ‘Web

d

4o Back = Forward () Stop Eefresh {4} Home

A g £
i 0

ala Fnode Taols & Tays

QOO

Settings Update Help Exit

Online help, printable manuals, and tech support

Try this first

Restart the computer to
clear out mamery and see
if the problem persists.

1f you're having trouble
with semething related to
the Internet, try your
regular web browser alsa.
If it can't get anline,
neither can e,

1f the problerm invelues
peripherals (printers,
zcanners, ste), turn thern

If you have a question which has stumped you, you'll surely find a solution here.
But if not, don't hesitate to let us help you directly (see "Reaching us", below).

Search our library

[& Library ‘ We have a superh technical library on our servers, with step-by-
b step documents solving specific issues we've seen before. Just click

the button above to visit our library weh site. Odds are, the answer to your
problem is already in there, so save some time and check it,

Manuals and tutorials

The user manuals below are formatted beautifully for printing, so please kill a tree or

two and use them, It seems that things just make more sense on paper.

Mercury user manuals

Bmercur Desktop User Manual

Plugin-specific tutorials

Blcending o Rea\E%@uuh the Mercury Metwark

off and back on again. ;l
A
Your Mercury Desktop
contains a wealth of
information you may read
on screen or print to your
printer. Just click Help
and choose Contents.
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