
Whether you think technology should focus entirely on helping you get reports done quickly, or if you want 
it to help you manage your entire business, our solutions fit the way you really work.  And just like the Range 

Rover we’re giving away, our tools help you smoothly navigate your job’s rough terrain.
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APPRAISAL PROducTS cATALOg

“a la mode’s products are labor saving and 
help project a more professional image.  My 
productivity has increased exponentially in the 
last several years , thanks to a la mode.” 

 — Dave Wozniak, MADD Services

Our Oklahoma City development team.  We also have a 
development team in Salt Lake City.  With separate teams for 
WinTOTAL and XSites, we can work on many different projects in 
parallel without sacrificing resources or focus. 

Our Customer Care Center in Oklahoma City.  Highly trained technicians answer anything from the simple 
“how do I..?” to the most complex  questions.  And with team leads in the center of each pod, escalated 
calls are quickly addressed. 

Our sales team in Oklahoma City.  Other companies pay their 
salespeople on commission.  Not here.  They’re trained as 
professional consultants and you can rely on their advice.

There are two exciting 
announcements in this issue.
1  We recently introduced a concept, dubbed 

as simply the appraisal “wheel”.  You’ll 
learn more about it after looking  through 
the catalog, but know that it’s basically 
a reflection of your world and how our 
solutions help you overcome the obstacles 
you deal with every day.

2  We have several products that were built 
to work with other formfilling programs 
to help you manage, market, comply and 
more.  In short, they help you solve the rest 
of the challenges you face in a day.

Look for this icon 
throughout the catalog.

www.ctappraisalreview.com
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Most appraisers we know work very long days.  Like the Range Rover, you do it all.  You Gather 
data, Develop the report, Comply with regs, Deliver reports, and Account, Manage and Market, 

all so you can work towards the next Order.  And then start the process all over again.  

�

This isn’t your hobby and you aren’t just a typist.  Developing 
the report is critical — it is, after all, the “thing” you deliver that 
rings the cash register (but it’s not the only thing you do).  And 
of course it’s the one thing that generates the heated “Ford 
versus Chevy” debates on software formfilling prowess.  

We’ll put our formfilling up against anyone and believe we’ll 
win.  (Over half of all appraisers seem to agree.)  But what we 
think is less important than what you think.  You need the 
tools that help your business and the way you work.  That’s 
all that matters. 

We know from over 20 years of experience that no two 
appraisers are alike, but that they typically fall into two general 
groups:  They either think technology should focus on pumping 
out the core report as quickly as possible, or it should help 
manage their entire business.  Or both. 

Luckily, we do indeed do both, and we’re the only company that 
does. How?  We look at what you need, at your world, rather 

“I have never had software as fast, as 
efficient, or as seamless.  I’m glad I 

switched from Bradford’s ClickForms.”
—  William Weinberger,  

B&B Appraisals

“I go weeks without burning 
CDs — so the Vault is my 
only option to be able to 

be compliant with USPAP 
and protect myself from 

unforeseen events.”
—  Richard Ferris,  

www.amcappraisalsinc.com

“The status update feature is perfect for being proactive 
for those ‘difficult’ clients.  Also, having the ability to 

upload PDFs is wonderful.  All I have to say is ‘ACI who’ !”
— Jason H. Versluis, 

Lakeview Appraisals

“Pocket TOTAL changed my entire way of putting together reports.  
I’m doing the preliminary work in the office and loading it onto 
my Pocket PC.  Once back in the office, I’m starting the report at 

the comps because everything else is already done.” 

 —  David Englund, Englund & Associates

“ALL of my orders are processed through my XSite’s ordering 
system whether the client initiates it or I process it for them.  This 
simple step ensures that my client is in my Contacts [database], 
I have their e-mail address, that I can send them daily status 
updates, and then I get a daily status update report by e-mail!”
            —  Brian J Davis, www.ourappraisal.com

“I want to commend a la mode for the XSites’ credit card 
processing.  It’s great not having to worry about bounced checks 
or playing the  old ‘ the loan officer never told me’ game.  It’s also 
very popular with my ‘Pay at the Door’ clients.“   
    —  Jeff Duecker, Advantage Appraisal Associates

“A good percentage of my new 
clients are a direct result of my 
XSite.  When talking to potential 
clients I always direct them 
to our  site.  It captures their 
attention and keeps 
them coming back.” 
 —  Ken Hoffert, 
www.diversifiedappraisals.com

“I can search, I can sort, I can 
bring up what I want.  It’s really 
a nice way at looking at what 
you have done and retrieve 
the things I need to. That is not 
matched in any other software.”

—  Michael Fitzpatrick,  
Real World Appraisal

“Our XSite is the center of 
operations for contact with 

our clients and within our 
company.  Clients really 

appreciate the increased 
communication.”

—  Michael S. Elliott,  
www.aulhatfield.com

Visit www.alamode.com/appraiser to see how our products help you collaborate with others in your office, your clients and more.

than just what we already have available.  And then we invest in 
developing the proper solutions, whether they involve typing 
or managing or marketing, or desktop or web or mobile.  

The “wheel” graphic (on the facing page) summarizes what 
you’ve told us over the years about your world.  If you prefer 
technology applied primarily to the core “Report” process, you’ll 
see your hot buttons in green.  If you think it should also help 
run your “Business”, you’ll identify with the areas in blue.  (Some 
activities, like Deliver and Account, often ring true with both).  
Forming the hub is the repetitive Collaboration with clients, 
consumers, your own staff and other industry players.  

Your world looks “clean” in a graphic, but in reality it’s chaotic 
and unpredictable.  That’s why you need a partner who can roll 
with you, who listens to you, and acts on what you want.  

Throughout this catalog you’ll see what we mean.  You’ll see 
our solutions, in the context of the wheel (and “your world”), 
that you can only find with us. 

“Over time, a la mode has anticipated the dynamics of the appraiser’s business, from policy changes, 
to underlying economics, to technological evolutions that enhance productivity....  As appraisers are 
not a huge market, I especially appreciate the commitment a la mode has demonstrated to us.  It is 
very difficult to find someone who both understands the appraisal business and software.”
          —  Renée Healion

www.alamode.com/appraiser
www.ourappraisal.com
www.diversifiedappraisals.com
www.aulhatfield.com
www.amcappraisalsinc.com
www.alamode.com
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Take charge of 
your data gathering 

Before, during and after the property inspection, appraising is virtually 100% data 
gathering.  It’s only after having data that you can even consider any approaches to value.  
From gathering the correct address, legal description, assessor’s data, taxes and census 
tracts to searching possible comps, doing the inspection, sketching, taking and assembling 
photos, and getting street and flood maps, it’s apparent how much more complex the 
Workfile is than just the delivered report.

Keep your report workfile digitally
Before you ever start to develop the report, you’ve got all kinds of data to 
gather up front, like MLS sheets and sales contracts.  Instead of keeping track 
of all that paper, WinTOTAL lets you store it all in your report’s Digital Workfile.  
Drag and drop files right in, or use our DirectFax technology to turn paper 
into PDFs, which are automatically added to your Digital Workfile as well.  All 
without even opening the report.

geospatial data simplifies every step of your work
WinTOTAL automatically updates the subject address with the official USPS 
address, including the full nine digit zip.  With just one click, WinTOTAL also 
inserts the FEMA and census tract data directly into your report.  It knows the 
latitude and longitude of every property you’ve ever done, for quick proximity 
comps searches and finding the best reports to merge existing data from.  
WinTOTAL is what you need it to be — a live data source that compiles a 
dynamic database of the work you’ve done, resulting in easier and faster data 
gathering for every report you do.

gather all your map data in one pass
Rather than jumping through different modules or processes to get maps and 
data, WinTOTAL keeps it simple.  In one smooth motion, your subject property 
address is verified against USPS data, it grabs a street map, flood and census 
data, and a flood map, if you need one.  It even pulls driving directions to your 
subject and any comps you specify.  Not only do you get legal-sized, high-
resolution location maps that are properly shaped for your report or addenda, 
you get advanced drawing and annotation tools.  When have you ever needed 
to make a note on a property, or add a “waste dump” location on the map but 
couldn’t?  Gathering map data doesn’t have to be a hassle.

“WinTOTAL has cut down turnaround time by 
50%.  I’ve been with a la mode for about six 
months and I feel like I haven’t even scratched 
the surface of what’s available to me.”

-  Brent Martin,  On Call Appraisal Company

The best of both worlds
Whether you depend on software to help you simply get your reports done as quickly as possible, or you need it 
to help streamline your business, WinTOTAL works the way you do.  It’s full of innovative, labor-saving, easy to use 
features needed by any appraiser.  After all, it’s number one for a reason.

WinTOTAL
Meet Aurora, the fifth generation of

With QuickPix, you can download photos from any camera 
right into your Images Database where they’re ready to 
be dragged and dropped onto your forms in seconds.

Import comps from your MLS for free
Say goodbye to copying, pasting and painstakingly retyping 
MLS data.  Pull in comps from your MLS in seconds.  It’s fast, 
easy and saves everything to your database.  Oh, and did we 
mention it’s free?

Tap into your own comps gold mine
WinTOTAL can automatically add your subject and comps from 
all your existing reports to your Comps Database.  And it also 
geocodes them for you.  That means you can search for previous 
sales and comps by proximity to your subject, and may save you 
time driving and choosing comps during the rest of your data 
gathering process.    

gathering property photos is a snap
WinTOTAL lets you import photos from any camera, label them 
using your own method, and save them to your database 
for future use.  You can even save them into date, street or 
neighborhood “albums”.  And with our powerful search 
capabilities, find the photos you need easily from last week or 
last year.  WinTOTAL’s imaging tools work the way you do.

What is geocoding and 
how does it help me?
WinTOTAL has the best geocoding
intelligence.  Geocoding is the process 
of matching addresses up with 
government and private databases, 
and getting back GPS coordinates.  
With that in hand, all sorts of 
goodies can flow into the report 
such as accurate maps, comps 
proximities (for map notations 
and also for searching for comps 
in future reports).

If your software is behind the curve, 
the “maps” they generate are no 
better than a fax — they’re just 
dead pictures with no intelligence 
to help you with the rest of your 
data gathering.

Lat/long GPS ability for 
those hard to find rural  or 
new construction sites
Advanced drawing and 
annotation tools
Legal-sized, high-resolution 
maps properly shaped 
for your addenda
Import comps from any MLS

•

•

•

•

Addresses are USPS 
standardized instantly
Census tract data 
automatically inserted 
Driving directions are 
automatically retrieved
Geocoded comps and 
reports enable simple, fast 
proximity searches 
All old comps and reports 
can be “batch geocoded “

•

•

•

•

•

gather

WinTOTAL gathers all your maps and data in 
one smooth motion, instead of multiple steps 
to get the data you need in every report.

Because every property in 
your database is geocoded 
automatically, you can search by 
proximity to find potential comps 
already in your database.

Add docs, photos or 
anything else for easy 

storage and viewing as 
you gather the necessary 
data — all without even  

opening the report.

�

�

www.alamode.com
www.alamode.com
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WinTOTAL
MORE

The right forms at the right time
With WinTOTAL, you get instant access to over 500 forms, and the library is easy to 
customize and search.  Plus, our Instant Customer Update system gives you the forms 
you need before you actually need them (WinTOTAL users had the new FNMA forms 
installed automatically months before they were required).  As a matter of fact, new 
forms are added all the time and WinTOTAL customers with Support Memberships 
receive them automatically, absolutely free.  You won’t ever pay “per form” and you 
won’t be left high and dry waiting on critical forms, either. 

See and adjust all your comps on one screen
Finding and adjusting comps is one of the most important parts of what you do so we’ve 
made WinTOTAL’s Comps PowerView appropriately powerful.  You can see all your comps 
in one side by side view, no matter how many, complete with a thumbnail image at the 
top.  Plus, our Auto Adjuster makes it easy to apply factors across all your comps at once.  
Comps you’ve added to the grid that you end up removing are automatically saved to your 
Digital Workfile for quick reference later.

Adjust comps 
automatically 
WinTOTAL’s Auto-Adjuster lets you 
create, save and load adjustment 
“templates”.  All you need to do is 
change the adjustment factor to see 
the line item dollar amount effect on 
all the comps instead of calculating 
each by hand.  This is a major aid in 
fine tuning market reactions to any 
physical differences between the 
subject and its possible comps.   

develop reports 
with blazing speed 

During the report development is where the highest-value intellectual 
work takes place.  You need the tools that roll with you instead of a hodge 
podge of mismatched modules that complicate your work by forcing 
you to open separate programs or invent workarounds to get the data 
you need, where you need it.  WinTOTAL has more of the tools you need 
to develop your report more efficiently than other formfillers, and this 
is perhaps where we invest the most of our own development time — 
continually improving existing tools and developing new tools that will 
help you develop your reports faster. 

Flexible photo management is key
It doesn’t matter if you download photos to folders on your 
hard drive when you get back from the field, import them into 
your Images Database, or save them as “albums” in WinTOTAL 
by date or neighborhood.  You can find the photos you need 
and drag them into your forms in seconds.  WinTOTAL’s photo 
management is designed to be flexible, and work the way you 
do while developing your report.

WinTOTAL’s Image Optimizer lets you lighten, 
darken, rotate, and crop those less than perfect 
snapshots, and even reduce an image’s file 
size without diminishing the  image quality.

develop
Auto-merge form fields into spreadsheets, 
which auto-push calculations back into 
the form 
Push adjustments across all comps 
with one keystroke
Unlimited side by side comp view 
to easily find the best comps
Download, save and edit photos easily
Merge just the forms you need 
from other reports
Merge just sections of forms 
(neighborhood, comps, etc.)
Save and enter QuickLists (canned 
comments) in a single keystroke. 
No menus to navigate
The last 10 entries in any field are 
automatically saved
Add unlimited QuickLists entries per field 
and even in the built-in addenda writer 
Fill out multiple fields with 
a single QuickLists entry
Addendum writer isn’t limited 
to a few pages
Add external files to your report easily
Drag and drop images into your report
Create “albums” for your photos, based 
on date, neighborhood, or anything else

•

•

•

•
•

•

•

•

•

•

•

•
•
•

Unlimited QuickLists entries reduces keystrokes, saving you time.

Automate the 
drudgery of typing
Our unlimited single or multi-f ield 
QuickLists beats crude F-keys or single 
cell responses every time.  Fill out fields, 
whole sections or whole forms in a single 
keystroke.  QuickLists are great for saving 
an entire neighborhood section.  Forgot 
to save a QuickList entry? No problem.  
WinTOTAL also remembers the last 10 
things you typed in any field.

get what you need, where you need it 
Instead of inflexible form packs, restricted templates, and all-or-nothing 
cloning in other systems, we offer SmartMerge.  SmartMerge lets you 
pick which forms or addenda, even which sections of forms, you want 
merged.  Choose from as many reports as you want to custom build your 
new report’s starting point in seconds.  Merge just the form, some or all 
of the data, or some of each.  Even search for old reports to merge with  
advanced criteria, like proximity to the subject.

Adding external 
documents to your 
report has never 
been easier
How often do you need to add a PDF 
file, image or scan in a plat map? 
Probably quite often.  WinTOTAL’s 
Add Document tool lets you choose 
the form you want to put it on and 
name the title of the form.  Then 
it brings in your document, image 
or scan and adds the new form to 
your report’s Table of Contents, all 
at once.  Now that’s cool.  

Easily select which forms or even sections 
of a form to merge into your new 
report, with or without the data.

Create Auto Adjustment templates 
so you can retire the calculator.

Merge in external PDFs and they’re automatically in the Table of Contents. 

�

�

www.alamode.com
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deliver
Upload reports to a secure section of 
your website that has SSL security
Delivery plugins for national clients
Track when your client received the report
WinTOTAL PDF driver included — free
WinTOTAL will work seamlessly with 
Outlook or any other e-mail program 

•

•
•
•
•

Run thousands of industry 
review rules, or even client 
specific rules, in seconds
Store every document and comp you 
used in developing the report in the 
Digital Workfile, and store it securely 
off site for USPAP/GLB compliance
Handle GLB compliant orders and 
deliver GLB compliant PDFs
Provide password protected  
client accounts on a website 
that uses SSL security

•

•

•

•

comply

WhAT’S ALL ThE FuSS ABOuT gLB cOMPLIANcE?
The Gramm-Leach-Bliley (“GLB”) Act became effective in July, 2001 and under it, 
both the security and the privacy of a consumer’s non-public information (“NPI”) 
are protected.  This Act applies to financial institutions of all sizes (The Code 
of Federal Regulations* specifically states:  “A personal property or real estate 
appraiser is a financial institution because real and personal property appraisal 
is a financial activity listed in..the Bank Holding Company Act).  The FTC, in its 
implementation of this Act, requires appraisers to (at a minimum) secure the 
transmission, receipt and storage of data relating to customer’s NPI”.     

All industries have seen a surge in litigation with respect to privacy and security 
of data, especially the financial sector.  We’ve included a few tips (see right) on 
how to deal with compliance and file security issues.

Each appraiser has to determine what level of compliance they feel comfortable 
with.  It’s important to remember that compliance is not “all or nothing”, but 
education is key because security and privacy issues are not going away.  Ever.

hOW dOES cOMPLIANcE AFFEcT ME?

It’s easier than you 
think to stay compliant 

Compliance affects everyone in an appraisal office, no matter if it’s a large shop 
or a one person operation.  And it isn’t optional.  There are industry regulations, 
from federal laws to Fannie and Freddie guidelines, that affect which forms you 
use, when you use them, how you deliver a report and how you communicate 
status.  That’s why you need a company who takes it as serious as you have to. 

Stay compliant without the paper
USPAP says you have to keep your reports and workfile, but why keep all that paper? WinTOTAL 
lets you drag and drop supporting documents into the Digital Workfile in each report, scan files 
in, or use our DirectFax technology to turn paper into PDF and automatically adds it to your 
Digital Workfile as well.  You stay compliant, but without the paper and file cabinets. 

Run accurate E&O checks before delivery 
WinTOTAL’s complete E&O checker will help you make sure your f inished report 
is  accurate and complete.   I t  catches blank f ie lds and runs mathematical 
checks against built-in formulas you can customize for the properties you deal with.  It  minimizes 
embarrassing errors and makes reviewing your reports much more efficient.

gLB cOMPLIANcE TIPS:
Develop a plan.  Whether you can implement the 
proper security on your end or need to invest in the 
proper tools to receive, store and transmit faxes and 
documents, a solid plan is a great first step.  

Knock out the highest risk elements first.  You’re 
most likely to get valuable NPI in the original order 
and in the documents sent to you as follow-ups 
(contracts and such).  It’s usually a good idea to 
employ the strictest security all the time, up front, 
so that it’s not “too late” by the time you see it.

Don’t forget that some state privacy laws are 
stricter than GLB’s own Privacy Rule.  Research 
your state laws but remember that the privacy 
statements and the opt-out provisions of GLB 
should be implemented, no matter which state 
you’re doing business in. 

Remember that top-level privacy and file security 
are good business, and appealing to your clients.    
If you decide to “lead the pack”, tell them.   Market 
yourself as being in full GLB compliance.  Turn your 
efforts into profit instead of just an expense.

For more information on other 
compliance issues appraisers face 

and the solutions we provide, go to: 
www.alamode.com/compliance

•

•

•

•

deliver 
with confidence

Whether you print your final report and deliver in person or upload it to a 
secure website for your clients — it’s all “delivery”.   And you need detailed 
control over your processes to avoid the many different delivery “gotchas” or 
those unnecessary “we didn’t get it” or ”I need another copy” phone calls.

hassle-free report delivery for you and your clients
Whether it ’s GLB compliant XSites delivery, delivery through SureReceipts, 
AppraisalPort or Lighthouse, or just plain old PDF via e-mail (WinTOTAL even has its 
own built-in PDF driver), no one else has the variety of delivery methods available.  

SureReceipts means report delivery is a sure thing 
You’ll never again wonder if your clients got the report you sent because SureReceipts  
works like certified e-mail.  You’ll get confirmation e-mails telling you when the report 
was delivered to the client and also when it was opened.  Delivery is a sure thing. 

delivery tools you’ll 
only find in WinTOTAL

Manage
One click expands to a report “preview” 
with dozens of useful links, photos, and 
tabs with additional data
Detailed searches, even by proximity, 
to find the files you need quickly
See instant “Urgency” with customizable 
red/yellow/green state lights
Set and send status, internally or to 
clients without opening the report
View any file’s audit trail
Create photo albums for quick 
image retrieval
Import old contacts into Contacts Database
Save contacts on multiple levels to include 
branch designations

•

•

•

•

•
•

•
•

What’s directFax, and what does it 
have to do with uSPAP compliance?
DirectFax lets you take those loose papers and fax them to a toll free 
number along with a bar coded cover page generated inside your 
WinTOTAL report.  That bar code is specific to you, and to your report.  
The pages you fax are converted to PDF and synchronized back down 
into your report’s Digital Workfile automatically and you’re compliant 
because you have all your supporting documents kept with your report.

� �

$899$699

Manage your  
data resources 

You run a service business.  Turn times, workflow, report status and 
demanding clients all have to be well managed.  Being able to track and 
manage your appraisal files is at the core of your business, and without 
the tools to do this efficiently, everything else can suffer.

File management that makes sense
You shouldn’t have to put up with archaic, DOS-like file structures, with rigid filename 
requirements (like only digits) or just a simple Windows® folder.  In WinTOTAL, you 
get a fully integrated “Appraisal Desktop” — a friendly view into a very powerful 
database.  You can see what you’re owed, what you need to do, and what you’ve 
already done at a glance.  You can search, sort, copy, mail, print, bill, file, review, 
communicate and more, all in one place.  

Tame the comps management beast
Not only is finding comps a breeze, but storing and reusing old comps and subjects 
is just as easy.  All properties are automatically geocoded and saved in your Comps 
Database.  All you have to do is type in an address and you can easily find and reuse 
any comp, all based on proximity, room count, square footage and more.  And the 
photos stay with them.  Or use the search tool to quickly find any comp that you 
might need to update quickly and resave.  It’s truly that easy.  

Master your contacts easily
Only WinTOTAL has a robust contact 
management system that lets you clearly 
view, sort and filter your contacts.  And only 
WinTOTAL lets you assign unlimited sub 
contacts to a main company and branch 
rather than having to assign ID codes or 
use other outdated methods to keep your 
contacts organized. 

Ensure your report is free of errors before you 
deliver it with WinTOTAL’s built-in E&O checker. 

WinTOTAL allows you to choose how you want to 
deliver the report, not the other way around. 

WinTOTAL Professional WinTOTAL Enterprise
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Get everything you need 
to produce professional 
reports, including our 
custom version of Apex v3

Get everything that’s included 
with WinTOTAL Professional 
plus automatic census tract 
and FEMA flood data
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Appraiser XSites

WORKS
WITh ANY

FORMFILLINg
SOFTWARE

With XSites’ built-in 
accounting tools,  tie in 
fee splits and invoices of 
your remote appraisers, 
since it’s on a secure 
SSL-encrypted website.    

Use the robust 
management reporting 
engine to run financial 
statements of account, 
appraiser workload and 
other performance reports.  

Build better relationships 
with XSellerate to get more 
orders in the pipeline from 
repeat clients and referrals.    

Accept online orders and 
send e-mail status updates 
to reduce nuisance calls. 

Comply with Gramm-
Leach-Bliley (“GLB”) 
privacy provisions by 
delivering your reports 
straight to your XSite. 

Venture beyond the desktop.   
Way beyond.
While many appraisers already have websites, most are nothing more than online yellow page 
ads.  They just sit there, stagnant, and do nothing to help you manage your business.  Appraiser 
XSites are radically different and you can reap the benefits no matter what formfiller you use.   
An XSite is your company’s web presence, but it’s also a sophisticated business management 
tool with tons of features that can run separately or together.  It’s that flexibility that makes 
XSites the best solution no matter how you run your business.

O
rder online or by fax to save an additional $20!  w

w
w

.alam
ode.com

  •  Fax 1-800-211-4512

XSite Order Manager’s custom delivery 
plugins get your reports to clients based 
on their exact specifications.

compliance
is built in 

Compliance is serious business that affects everyone in an 
appraisal office.  There are federal regs like Fannie and Freddie 
guidelines or the Gramm-Leach-Bliley Act (“GLB”) privacy 
provisions.  You might even have to deal with client-specific 
rules that affect how you deliver the report to how and when 
you communicate status.

XSites have the best set of built-in tools to keep you compliant.  
Clients use their password protected accounts to place orders 
on your website via a secure SSL connection.  And you deliver 
reports back to them via that same connection.

XSites also come complete with XSite Order Manager that gives 
you custom delivery plugins so you can follow your clients 
underwriting guidelines to the letter.  Compliance isn’t optional, 
but at least with an XSite it’s simple and manageable.

comply
• Run client specific rules in seconds
• Handle GLB compliant orders and 

deliver GLB compliant PDFs
• Provide password protected accounts 

on a website that uses SSL security

deliver
• Upload reports to secure client 

section of your website 
• Delivery plugins available for national 

clients like RELS, FISERV and more 
• Track when your client received 

the report with SureReceipts

Simple, secure 
report delivery

First, any report you complete, whether in WinTOTAL or another 
program, is easily sent to clients using an XSite’s integrated 
delivery tools.  All reports are placed in the client’s secure login 
area for them to download, or re-download if needed. Your XSite 
even sends them an e-mail telling them it’s ready. 

Alternatively, you can use our XSite Order Manager “plugins” 
right on your desktop.   They work directly with all popular form 
packages to deliver reports based on guidelines for each client, so 
you’ve got fewer rules to remember or mess up.  Plugins currently 
connect to well-known companies such as RELS, First American, 
FISERV, RealEC, STARS and AppraisalPort, and others.

Both are better methods than using standard EDI 
because you don’t have to e-mail a huge report as 
an attachment that may or may not get through.    

Clients log into your XSite 
via a secure SSL connection 
to retrieve their orders.  Plus 

they can instantly see the 
status of any other orders 

in one convenient place.

11
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Accept credit cards — get paid up front
Getting paid for your hard work is sometimes the most frustrating 
part of your business.  From chasing down overdue clients to hassling 
with bad checks and C.O.D.s, you’re wasting time.  Let XSites help by 
getting your merchant account up and running  so you can process 
credit cards.  It comes as a feature of your XSite and is much easier and 
faster than traditional client payment methods.  Your clients will love 
the convenience and you’ll love getting paid immediately.

• Low costs — Not only do we waive your set up fees but you’ll pay 
only 3.3% per transaction and $5.85 per month with no monthly 
minimums.  The convenience and reliability alone is worth it.

• Money in the bank — When a transaction is processed, 
the funds go straight to your bank account.

• Integrated with WinTOTAL — Orders started in the Aurora 
version of WinTOTAL can be paid with a credit card through 
your XSite and the invoice record is updated automatically.

• Safe and secure — Every payment is protected by Secure 
Socket Layer (SSL) technology for total security.

If you’ve got an Internet-enabled 
PPC or cell phone, just imagine 

standing at the front door of the 
inspection and getting paid before 

you spend one minute working. 

Account

• Create and send invoices directly from an order
• Enter payments from clients or payments paid to appraisers
• Send your clients late payment notices
• Set up one default fee table for all your clients
• Create custom fee tables and assign specific clients
• Even handles multi-appraiser fee splits
• Get paid up front by accepting credit card payments

XSites reporting is 
faster and easier 
than anything 
you’ve seen before.

See a quick summary 
of the state of your 
business such 
as performance 
indicators, invoice 
overviews, receivable 
summaries, your 
daily calendar 
and more from the 
exclusive business 
management 
dashboard.

Check for new orders, send report status updates to 
clients, schedule appointments and manage e-mail 
from Internet-enabled cell phone or Pocket PC. 

XSite invoicing and tracking tools were built specifically 
for appraisers and for the types of jobs they handle.   
It understands your client issues too, automatically 
handling varying fee schedules for different clients, 
branches, or individual loan officers with a few clicks.  If 
you’ve got multiple appraisers, you’ll love the fee splits 
handling, as well as the security of staff only having 
access to their own jobs or fees.

It’s superb for any size office.  It works with any software, 
keeps your records backed up and secure, and lets you 
work 24 x 7 from anywhere.

The technology is built into 
your XSite.  No clunky hardware 
terminals to buy and no need 
to edit your site whatsoever.

Flexible and 
robust accounting

Manage

• Run custom management reports
• Check your top clients by volume - weekly, monthly, quarterly, etc.
• Key Performance Indicators to show how your business is growing
• See all your account receivables and payables
• Manage your calendar, contacts and schedule simultaneously
• Communicate with clients via status messaging
• Stay in touch with clients while on the go with XSites Mobile

While you’re working on the 
report, you can change its 
status any time.  Choose one 
and then write your client a 
personal note if you like.  

The message is e-mailed to your 
client and posted on your XSite 
so clients don’t have to call you.

Make clients happy 
without the phone tag
With each major milestone of the report, you can better 
manage client communication with XSites status e-mail 
messages.  It’s so flexible that you choose the type of 
message and when it gets sent, which means your phone 
quits ringing non-stop because clients already know 
what’s going on.  Clients can also log into their own secure 
area of your XSite any time and see the same status reports 
they’ve received in e-mail.

You’ll love not getting the “where’s my report” calls every 
20 minutes.  And clients will appreciate they don’t have to 
track you down to get status updates.  
It’s a win-win for everyone.

Managing turn times and keeping your appraisal practice 
running efficiently can be a real chore.  XSites’ business 
management tools give you the information you need to 
run a tight ship.

See at a glance what monies you’re owed, what’s current 
or late, your workload, and even your calendar of events 
from the exclusive business management dashboard.  
Your office manager can also run custom management 
reports, bill clients and track payments without needing 
a copy of your formfilling software.  Plus, you’ll deliver 
better customer service by keeping in constant contact 
with clients with status messages.  Everything you need 
to manage and run your business is in your XSite. 

Appraiser 
XSites

MORE

The tight integration with 
XSites’ ordering system 

means all order data goes 
directly to the invoice  

— no retyping for you.

Set up fee splits for anyone in your office.

Better management tools to 
be profitable and organized
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Standard XSite $299/year

Enterprise XSite $799/year

convert fax orders to digital orders automatically
We know a lot of your clients would rather fax you their orders.  And that’s OK — because 
XSites can handle it.  Using XSites’ custom DirectFax order forms, clients fax you orders 
and any accompanying docs just as they normally would.  But instead of you hassling 
with loose individual papers that can be easily lost, DirectFax will convert all the docs 
into neat and manageable PDF files.  The PDF gets uploaded to your XSite and you’ll get 
an instant e-mail letting you know it’s there.

Then you create the order and it’s just as if your client went to your XSite and placed the 
order online.  Synch up with WinTOTAL and get started on the report immediately.    Plus 
now that your client has an XSite account, they can receive status e-mail notifications from 
you through every phase of the report’s progress.  They’ll soon realize how cool your online 
ordering system is and who knows, maybe you’ll make a convert out of them too!

Market
• Present a sophisticated online image
• Get your own domain name (“.com”) 
• Convert reports to online 

brochures for FSBO  clients with 
the  Online Property Presenter 

• List your website in the XSites 
Network online directory to reach 
thousands of potential clients 

• Send professional, targeted e-mail 
campaigns via XSellerate

Order

• Receive appraisal orders 
online  or via DirectFax

• Order data flows between your 
website and your formfilling system

• Send clients status updates through 
every step of the order process

• All your orders reside in one 
convenient online  location

Build strong client relationships 
for more repeat business
XSites come with XSellerate to combine professional, pre-built 
e-mail marketing (no spam here) messages with your Contact 
Manager to stay in front of clients and win new ones.  You’ll send 
relevant messages like “Eliminating PMI”, “Are your property 
taxes too high?”, “Your payment is 30 days past due”, “Thanks for 
your business” and many more.  Customizing any message is also 
extremely easy with our word-processor style editor.  XSellerate 
means no forgetting to stay in touch, no complicated scheduling 
and no ad writing.

Choose who you 
want your campaign 

to go to for any of 
XSellerate’s pre-built 

messages.  Choose 
your date and delivery 

time and XSellerate 
handles the rest.

Change the whole look of your site as often as you want in 
just seconds  with no extra fees.  You’re in complete control.

Market yourself as the 
local, professional expert

Select any of XSellerate’s 
pre-built messages, choose 
your date and delivery 
time, and XSellerate 
handles the rest. 
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To learn about 
which level is 

best for you, go to 
www.alamode.com/appraisalsummer

Whether clients place orders on your website or you enter them in your 
formfiller, life is easier because data flows back and forth to eliminate retyping.  
If you use WinTOTAL, any order you start there can be automatically pushed 
to your XSite so clients can start receiving status updates and even download 
the report when it’s ready.  The bottom line — data flows back and forth 
seamlessly, no matter what formfiller you use or where the order came from.   

Whether the order is placed on your XSite 
or by you through WinTOTAL , all the order 
data is in one place in one list making it easy 
to run your business from anywhere.

No website is more dynamic, engaging and functional than an XSite.  Our 
intuitive Design Wizard is used by over 40,000 real estate pros every day.  Get 
tons of easily editable, pre-written content pages to market your specialties 
like farm appraisals or condos.  Let clients know what really goes into an 
appraisal with videos such as  “Three approaches to value” and “Home seller 
services”.  Plus you’ll get Flash animation, site sounds, interactive content, 
mortgage calculators and more, all without knowing anything about website 
design.  There isn’t a competing website solution, including expensive custom 
ones, that can even come close to what XSites give you.

Easier ordering for you 
and your clients

1�

24 x 7 x 365 LIVE SUPPORT
No add-on fees  •  No monthly fees

With over 300 design themes, all fully 
customizable with our interactive 
wizard, your site will stand out visually.  
Plus, the superb client relationship and 
transaction management features in 
it show that it’s more than just a pretty 
face.  Net result:  You’re the pro.

See what other appraisers 
have done with their XSites! 
www.alamode.com/appraiserstories
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Built exclusively for WinTOTAL
Gathering your sketch data has never been easier because our custom Apex v3 has all the 
features you’ve been wanting for years, wrapped in an elegant, intuitive interface.  And 
because it was specifically designed for WinTOTAL users, it integrates seamlessly and feels 
like one program.  One copy of Apex is included with WinTOTAL, and our flexible licensing 
saves you serious money on extra copies.

1  Simplified toolbar
The new toolbar makes it 
simple to get to what you 
need without having to dig 
through confusing menus.

2  Quick shapes
Add shapes to your 
sketch instantly.  The 
calculations are optional.

3  command pad
For mouse users, quickly 
and easily define Areas, 
add symbols, text and 
set preferences.

4  clean, simple interface
Only WinTOTAL users get this 
custom, intuitive interface, 
so you don’t feel like you’re 
jumping between programs.

5  help resources
Watch help and tutorial 
videos and get traditional 
manuals, too.

6  See multiple pages
Now you can quickly 
jump to other Areas 
with unlimited pages.

7  Quick reference
Select Areas to view 
calculations using a 
drop down menu.

8  View your photos 
without leaving 
your sketch
With WinTOTAL and Apex 
v3, you can see your 
property photos without 
leaving your sketch.

“Move Areas” moves the contents too
Now when you move an Area, everything contained within 
the Area is automatically moved as well.  No more redrawing 
FreeForm lines or repositioning Text and Symbols!

Rotate or move 
Areas as much 
as you like.  All 
your contents 
move, too!

A real working grid
Apex has always had a grid, 
but it was more cosmetic 
than functional.  Now, it 
looks like real graph paper, 
you can draw on the grid, 
snap to it, and use it for a 
visual aid when lining up 
Areas and walls.

No more defining Areas first
Start sketching immediately.  You can define the Areas before 
or after you draw.  It’s up to you. 

Visit www.alamode.com for a full list of new features and videos about our custom version of Apex.

Apex v3
Easier sketching  
without the licensing hassles

1

2

3

4

5

8
67

draw Areas whenever and where ever you want
Finally, you can have an unlimited number of open Areas at 
the same time so you can start a new Area whenever you 
need.   For instance, if you’re drawing your first floor and need 
to add a patio, just stop where you are, define a patio, and 
draw it.  When you close the patio Area, Apex automatically 
resumes where you left off drawing the first floor.  

Finally, you can “undo”
How many times have you accidentally deleted the wrong 
Area or line, completely ruining the sketch and wasting time 
having to redraw it?  Apex now has undo for even the most 
serious mistakes.  There’s even a redo feature so you can 
undo your last undo! “I was blown away by all the new tools, and there 

wasn’t even a learning curve.  The new network 
license is easier and saved me a ton of money!”

   — Michael Barnes, Barnes Appraisal

With a multi-user license, you can add 
trainees or a new laptop without the 
hassle of keeping track of sketching 
licenses.  Even better, the network license 
works like WinTOTAL and automatically 
covers every machine you have or might 
bring online in the future.  

1�

Check out the 
new Apex v�

Improved functionality 
for faster sketching.

10pc License . . .
$ 799only

BEST DEAL!

Just one license covers your entire network!

Network 
License  . . . . . .

$ 599only

3pc License . . . .
$ 399only

1pc License . . . . .
$ 199only

New licensing 
packages for zero 

headaches

gather
• Square footage and room counts 

are automatically calculated 
and inserted into report

• Sketch is dropped into the 
report once closed

• Old sketches are easy to find, 
great for reviews, refis, etc.

• View subject photo while 
you’re in the sketch
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With Pocket TOTAL and Apex’s MobileSketch, hand-written notes and forms on a clipboard are history.  You’ll 
be able to gather more accurate data from the field the first time, and not have to retype later.  You can even 
fill out the entire main form, down to adjusting comps and using canned comments, over coffee at McDonald’s 
before ever heading back to the office.  Mobility is a beautiful thing.  Are you making the most of it?

Pocket TOTAL
use Pocket TOTAL in the field  
and eliminate double data entry

1�

“Pocket TOTAL changed my entire way of putting together reports.  I’m doing the 
preliminary work in the office and loading it onto my Pocket PC.  Once back in the 

office, I’m starting the report at the comps because everything else is already done.”
— David Englund, Englund & Associates

Quick data entry
Sure, checking boxes is fast and easy, 
but QuickLists help you the most.  All 
your QuickList canned comments from 
WinTOTAL are available in Pocket TOTAL.  
Just tap the entry for each field you want 
and you’re flying through the forms.

handwriting recognition
Write anywhere on the screen.  Your handwriting 
is recognized, converted and inserted into the field 
so you can fly through field inspections.

Voice recording 
Pocket TOTAL has voice recording, and you can 
store multiple notes with each file.  When you 
sync with WinTOTAL, your voice notes are stored 
in your report’s Digital Workfile.  If you ever need 
to pull up your appraisal report for review, those 
voice recordings are invaluable.

Throw away your clipboard
Everything is synched once you connect your 
Pocket PC to your desktop, and everything flows 
into your reports automatically, including any field 
notes or voice recordings you take.  You’ll be well 
on your way to a completed report by the time you 
get back to your office.

Eliminate the inaccuracies of hand drawn sketches
How many times have you returned to the office with a hand-drawn sketch only to 
find it isn’t “square”?  Apex’s MobileSketch works just like their desktop sketching 
program that you probably already use.  You don’t need to get too detailed in the 
field because when you get back to the office, your sketch can be opened in Apex 
to make the finishing touches. 

Your QuickList comments from 
WinTOTAL are automatically 
available in Pocket TOTAL.

You can fly through 
sections of the report 
with Pocket TOTAL’s 
critical fields.

Pocket TOTAL 
recognizes your 
handwriting 
and translates 
it into type.

dId YOu KNOW?
Until just a few years ago, Pocket PCs cost nearly as much as a 
new computer.  Now you can get brand new models with lots 
of horsepower for under $300.  And you don’t need to be a 17 
year old tech nerd to turn the thing on.  They’re simple to use, 
light weight, with long battery life and can be viewed outdoors.  
If you haven’t looked lately, maybe it’s time.

Ensure you get an accurate sketch by 
completing it at the inspection

Start reports 
anywhere 
You can start reports on your 
desktop and transfer them to 

Pocket TOTAL. Or, start new jobs in Pocket 
TOTAL from scratch.  No matter how you get 
started, all your Pocket TOTAL data flows 
seamlessly into WinTOTAL.

• Synch your QuickLists for 
easy data entry in the field

• Capture voice recordings  
or handwritten notes 
for future references

• Finish all necessary 
sketches onsite

gather

• Start your reports in the 
office or in the field

•  Complete the whole main 
form in the field if you 
want — use QuickLists, 
make adjustments in 
the comps grid, etc.

develop

Sync data you gathered in the field into WinTOTAL and you’ll be ahead of the game.

have it your way
With our “Critical Fields” editor, 
you decide which fields on a 
form you want to see or edit 

while you’re at the property.  Or if you prefer 
doing your inspections a certain way, you can 
design your own Pocket TOTAL forms to fit your 
workflow.  You really can have it your way.

Pocket TOTAL . . .
$ 149only

MobileSketch . . .
$ 149only
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get better maps instantly
Sure, you can pay for expensive CD based 
maps where you still have to add your 
own annotations, or use your current 
vendor’s “street map” flood maps that look 
unprofessional in your report.

But with InterFlood, you’ll get a high-
resolution, official FEMA scan, and even 
have the flood zone stand out with custom 
shading.  It ’s current, nationwide, and 
includes the data you need:  community, 
census tract, panel number and flood zone 
designation.   All for just pennies per map.

InterFlood

Real, up-to-date FEMA scans auto-
inserted into your report

100% nationwide coverage   

Subject auto-placed, after your 
confirmation, for superb accuracy 

Clean, crisp, professional looking maps

No hassles with outdated or paper maps

Easily manage your account online

Community, census tract, panel number and 
flood zone data is inserted into your forms

•

•

•

•

•

•

•

gather

Vault

“Vault and Exact saved our bacon after 
Katrina hit...  having access to Vault when 

you’re in a jam more than covers the 
modest annual cost.”

— Liz Buchanan, Buchanan Appraisals

Secure, automatic data backups with  
online file storage for anytime access

500 Vault files only
$149/12 months

1000 Vault files only
$199/12 months

WORKS
WITh ANY

FORMFILLING
SOFTWARE

hands down, the best backup system for appraisers
Instead of having to remember to back your files up on CD and paying tons to store 
them with a tape backup or copying files to an external hard drive, use Vault. It’s the 
ultimate “set it and forget it” backup solution, designed specifically to understand 
all the popular appraisal software files out there — not just WinTOTAL’s.

Schedule Vault to run automatically every day, and your files are securely stored 
offsite, protecting you from fire, hurricanes, flooding or crime, and keeping you 
USPAP compliant too.

use it as an online file server — you have access anytime
You can even use it to share files with other appraisers in your office without 
e-mailing huge files back and forth.

21

It’s even easier from 
within WinTOTAL.  
Just click “new map”, 
and “next” twice.  
That’s it.  Not only 
is your map added, 
but the data flows 
into your forms too.

grab your flood maps and data  
instantly — only pennies per lookup

WORKS
WITh ANY

FORMFILLING
SOFTWARE

Schedule Vault to 
backup your files 

while you sleep. 

Protecting your business from risk 
is your primary responsibility

Set-and-forget simplicity lets 
you worry about other issues

Finally, you can go completely 
paperless and be more efficient

Easily manage your account online

•

•

•

•

Manage

comply
Storing files with Vault keeps 
you USPAP and GLB compliant

•

Use Vault as a secure file sharing 
repository, regardless of software

•

collaborate

Copy and paste, and 
it’s in your formfilling 
software in seconds.

Vault works with other 
popular formfilling programs 

— not just WinTOTAL.

20

SEE WHAT OTHER  
VAULT USERS SAY AT  

WWW.ALAMODE.COM

http://www.alamode.com/products/Appraiser/vault/default.aspx
www.alamode.com
www.alamode.com
http://www.alamode.com/products/Appraiser/interflood/default.aspx
http://www.alamode.com/products/Appraiser/xsites/stories.aspx


Where the 
rubber meets 

the road
Integration is one of the largest differences 
between our products and competitors’.  Go 
to www.alamode.com/appraiserstories 
to hear what other appraisers have to say. 
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  •  Fax 1-800-211-4512

Integration
People don’t talk about it much, but integration is important.  Our competitors give you a bunch of modules and 
workarounds to make up for their deficiencies.  We don’t.  You’ll see that all of our products and features work 
seamlessly together.  Whether you use the entire suite of tools or just a couple, the difference is clear.  From order 
data that flows into invoices to a client automatically getting a “thanks for your business” e-mail when the order is 
delivered, our competition can’t touch our seamless integration.  Even though “integration” doesn’t look so fancy on 
a postcard, it’s the core.  It’s keeps you from having do those tedious tasks that slowly but surely eat up your day.

2�

No mismatched hodge-podge of tools here

WinTOTAL 
and XSites 
go paperless
Only WinTOTAL has the ability to store your entire Workfile 
digitally and in compliance with USPAP.  With your XSite, use 
DirectFax to fax your paper workfile to an XSite server where it’s 
converted to PDF and synched back into your WinTOTAL report.

Simplify the order process
With WinTOTAL and an XSite, you get online ordering that’s 
incredibly simple.  The information from orders your clients 
submit online seamlessly flow into WinTOTAL, saving you 
keystrokes.  Clients using LOSs can even submit orders online.

Keep everyone in the loop
Any order you start in WinTOTAL can be uploaded to your XSite.  
It’s great for both you and your clients because you can now 
easily send them a status message so they’re always in the loop.  
You’ll spend less time on the phone and more time doing what 
you do best.  Can your current software provider offer you that?

No delivery boundaries
Don’t worry about file size limitations, or if your client got the 
report.  Upload completed reports from WinTOTAL to your 
XSite and your clients get an e-mail to download it.  And they 
can always download it again instead of calling you. They get 
convenience and you have fewer distractions.

Accounting made easy
WinTOTAL and your XSite stay in constant communication.  
Data from your order can be added to your invoice so there’s 
no double data entry.  Plus, you can set up any kind of fee-splits 
and job types, and track non-invoiced reports. 

The direct integration with WinTOTAL make managing orders, 
sending status updates, delivering reports and more, seamless.

“One of the main reasons I choose a la mode is the integration with web systems!  For office management, 
I can access all my orders, contacts, and files through my XSite Order Manager.  For reports, the NetX 

wizards get me instant flood and census information!  It makes my workflow cook!  And my clients 
love it, because I can give them instant feed back, status, and delivery through the XSites.”

 — Richard Ferris, AMCAppraisalsinc.com

MEET JANE.
SHE WANTS TO 

REMAIN ANONYMOUS.

Go to www.alamode.com and 
see what she doesn’t want 
her competitors to know.  The 
integration of our products has 
changed her entire business.

WinTOTAL and Vault
Use Vault’s automatic scheduler to upload your WinTOTAL reports, even ones 
that have been changed, every night while you sleep.  Your QuickLists, font 
preferences, and any other WinTOTAL settings can be backed up just as often 
with Exact since it has a scheduler too.  This seamless integration between Vault 
and WinTOTAL means that you or another appraiser can grab the most current 
files off of Vault away from the office, work on them in WinTOTAL and get them 
back in Vault.  It’s secure file sharing and everybody stays on the same page.   

WinTOTAL 
and InterFlood
WinTOTAL’s interconnectivity with InterFlood means no cutting and pasting, no 
reformatting, and no double data entry.  WinTOTAL downloads the flood map 
and puts it in your report while simultaneously getting a street map, flood and 
census data and driving directions.  With WinTOTAL, it all comes together. 

gET ThE 
dETAILS 
on page 21

WinTOTAL and Pocket TOTAL
How much more efficient could you be if you could gather all of the data in the field once 
and not have to re-type anything?  WinTOTAL and Pocket TOTAL work together seamlessly 
to either supply your Pocket PC with all the order info before you leave your office, or 
synch all of your data once you get back.

gET ThE 
dETAILS 
on page 18

gET ThE 
dETAILS 
on page 20 

gET ThE 
dETAILS 
on page 10 

�

www.alamode.com
www.alamode.com
http://www.alamode.com/products/Appraiser/xsites/stories.aspx
http://www.alamode.com/products/Appraiser/xsites/stories.aspx
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Regional seminars
You asked for it... You got it.  
Beginning in July, our 2-day regional 
training seminars are coming to a city 

near you.  These sessions take you through the entire 
appraisal process, from gathering data, to developing 
and delivering your report to managing your business.  
You’ll learn how to save valuable time, improve 
customer service and grow your appraisal practice.  
These seminars sell out quickly, so register today.

SILVER MEMBERShIP 
•  Support from 8 AM to 5 PM CST

•  Unlimited Internet location maps

•  FREE software updates

•  FREE new and updated forms

unlimited maps and updates
A Support Membership gives you unlimited 
Internet location maps, new and updated 
forms and software updates — including 
brand new versions — absolutely free.  Does 
your current software provider do that?

unrivaled support
Your business is backed by the largest support 
department in the industry.  We’re available, 
responsive, well-trained and always mindful 
that our success depends on your success.

Our support department is organized in “pods” with a team lead 
seated in the center for quick escalation of more complex calls.

hands On 
Training classes 
When you come to our Oklahoma City 

or Orlando offices, you’ll be treated to state-of-the-art, 
high tech classrooms — plus experienced instructors in 
a small class environment.

Hands On Training (HOT) classes are two full days of step-
by-step training on everything from completing reports 
faster to marketing your business.

See our full schedule and register online at 
www.alamode.com/appraisertraining

Training
Make the most of every powerful tool 

Webinars 
Based on the same successful training 
courses offered at our conventions, these 
online sessions cover the most widely used 

features of WinTOTAL, XSites, sketching and more!  You can 
interact with the instructor and take the whole course right 
from the comfort of your own home or office.  

Each webinar lasts about 90 minutes, so you can put your 
new knowledge to work right away.   There’s no special 
hardware or software required, just a high speed Internet 
connection and speakers.  

See our full schedule and register online at 
www.alamode.com/appraisertraining

Memberships

2�

Free updates, new versions, new  
forms and the best support in the industry

PLATINuM PARTNERShIP 
You’ve got the right tools, now make the most of them with a Platinum Partnership.  Whether 
it’s 2 AM or 2 PM on a weekday, weekend, or a holiday, you get priority support from a live 
technician.  Plus, you get free admission to our invaluable Annual Conventions and seminars, 
free admission to our new webinars, and half off our Hands On Training classes.  Your Platinum 
Partnership will pay for itself in no time!

$599
only

24 x 7 x 365 LIVE SuPPORT

•  Unlimited, toll-free priority support 24 x 7 x 365
•  FREE admission to conventions and seminars
•  FREE webinars — NEW!  
•  FREE new and updated forms
•  FREE software updates
•  Half off Hands On Training classes
•  Unlimited Internet location maps

$349
For 12 months

only

$399
For 12 months

only

$29
Per course

only
FREE for 
Platinum 
Partners

1 FREE 
seat for 
Platinum 
Partners

$199
Per attendee

only

Annual conventions
Our Conventions are the best three days 
of training and networking with your 
peers that you’ll find anywhere!  With 

Hands On Training classes and track-style courses on our 
entire product line, you can pick exactly what you want 
to learn about to make a difference in your day.  You’ll 
leave working smarter and faster.  They sell out fast, so 
check the schedule and make your plans early.

FREE for 
Platinum 
Partners

$249
Per attendee

only

Learn more at  
 www.alamode.com/

appraisertraining

SEE WHAT  
ATTENDEES SAY AT  

WWW.ALAMODE.COM

$299
Per attendee

only

$149
For Platinum Partners

only

See our full schedule and register online at 
www.alamode.com/appraisertraining

gOLd MEMBERShIP 
•  Extended support from 6 AM to 9 PM CST

•  Unlimited Internet location maps

•  FREE software updates

•  FREE new and updated forms

NEW!

THEY’RE
BACK!

For 12 months

Training
O

rder online or by fax to save an additional $20!  w
w

w
.alam

ode.com
  •  Fax 1-800-211-4512

2�2�

www.alamode.com
www.alamode.com
http://www.alamode.com/support/Appraiser/levels.aspx
http://www.alamode.com/products/Appraiser/xsites/stories.aspx
http://www.alamode.com/products/Appraiser/Training/Default.aspx
http://www.alamode.com/products/Appraiser/Training/Default.aspx
http://www.alamode.com/products/Appraiser/Training/Default.aspx
http://www.alamode.com/products/Appraiser/Training/Default.aspx
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  •  Fax 1-800-211-4512

The Elite package 
get the edge on your competition with  
the industry’s most complete suite of integrated tools

XSELLERATE (INcLudEd WITh ThE 
ENTERPRISE XSITE)  Learn more on page 14
Sophisticated, automatic marketing
XSellerate is fully integrated with your XSite.  It automates your 
marketing so you don’t have to think about how to make clients 
remember your name instead of your competition’s.  It combines 
pre-built e-mail templates with your XSite’s Contact Manager to 
automatically send e-mail messages at just the right time. 

Clients place orders on your website and 
get status updates instead of calling you

Manage your entire business — create invoices, accept 
credit card payments, track all your payables and 
receivables, see detailed financial reports and more

Clients have a secure login to download 
their completed reports anytime

•

•

•

ENTERPRISE  XSITE   Learn more on page 10
Your state-of-the-art website 
and automatic marketing assistant
XSites are your high end store front with countless features to 
differentiate you from your competition, shorten turn times and 
provide better service.    Your clients can order and pay online and 
check status anytime day or night.  Plus it comes with XSellerate 
for automated marketing to build profitable relationships for 
repeat business and referrals. 

get the edge at $347 off a la carte
Our Elite package is the ultimate appraisal bundle that includes all four products  
you see here at one worry-free annual price.  That means you only have one bill 
to pay each year and guarantees that you’ll always have the best technology 
available to get your reports done faster.

Get the edge on your competition with this complete suite of tools, helping 
to make you more efficient in every aspect of your business.

Find your custom Elite price
Pricing for the Elite package starts at $1499 if you just own WinTOTAL and none 
of the other products included.  If you already have one or more of the products 
here, we’ll prorate your price and give you credit for the products you already 
own.  For example, if you own a Platinum Partnership and Vault, and bought 
the Elite package today, we’ll subtract your time remaining credit for both 
products from the $1499 starting price.  So you may only pay $900 — $1000 to 
get Elite and your renewal date for everything moves to one year from then.   
The details on how to calculate your Elite price are at www.alamode.com/elite. 

 

VAuLT (1000 FILE BAcKuPS)  Learn more on page 20
Secure, automatic file backup
Vault is the ultimate “set it and forget it” backup solution for 
appraisers.  Instead of remembering to back up your files on CD, or 
paying tons to store them via tape backup, or copying reports to 
an external hard drive, use Vault.  Schedule it to run automatically 
every day and your files are securely stored offsite.  Access and 
retrieve files on Vault via the web any time, anywhere.  File backup 
just doesn’t get easier than this.  

Our Elite package is designed to make you more competitive by covering the entire spectrum of what you do in 
your appraisal business and making you more efficient in each area.  At some level, you already Gather, Develop, 
Comply, Deliver, Account, Manage and Market your business like we talk about with the “wheel” on page 2.  Our Elite 
package integrates the tools to do all those things more efficiently than you are now, and giving you the edge in an 
ever-increasingly competitive job.  

Our competitors can’t offer you anything like Elite.  They just don’t have the infrastructure to weave together an 
integrated product line from the Web to the desktop.  If they could, it would cost you an arm and a leg.  Take a look 
at what we offer with Elite, and you’ll be surprised at how affordable it really is.  In fact, you already use a few of our 
products, you’ll probably see find that you can truly get it all for just a little more than what you’re already paying. 

1-800-ALAMOdE 
www.alamode.com

call or visit our website 
for your special price

don’t own WinTOTAL or 
any of our other products?
No problem.  We’ll bundle WinTOTAL 
Enterprise, Apex v3 plus everything 
in the Elite package for the amazing 
price of only $1799.  That’s over $900 
in savings off a la carte.  Then all you 
do is renew all your Elite package 
services on an annual basis.

You’ll save time and avoid phone calls by using your XSite 
to communicate with clients about their orders.

INTERFLOOd (500 MAPS)  Learn more on page 21
Instant flood maps
WinTOTAL grabs a high resolution, official FEMA flood map and auto-
inserts it in your report, precisely marking the subject and includes 
the panel number, community and shaded flood zone.  InterFlood 
is always current with nationwide coverage, resulting in a more 
professional map than other solutions.

PLATINuM PARTNERShIP  Learn more on page 24
Premium support, free forms and updates
Toll-free, 24 x 7 x 365 access to live phone support, all updates, 
new versions, and forms for free. Plus, free entrance to our 
semi-annual Conventions, discounts on Hands On Training 
classes and unlimited maps. 

Stay ahead of the pack

2�2�

www.alamode.com/elite
www.alamode.com
www.alamode.com
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Bundles you’ll love
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I want the best formfilling software 
backed by the best support
• WinTOTAL Enterprise

Top of the line industry leading formfiller used by 
more appraisers nationwide

• Apex v3
Seamless sketching fully integrated with WinTOTAL

• Silver Membership
Unlimited Internet location maps, flood and 
census data, new and updated forms and software 
updates, plus unrivaled tech support  

I want to give my reports that 
extra polish and make sure 
they’re always safe and secure 
• InterFlood (500 maps)

Real, up-to-date, FEMA scans auto-inserted into 
your report with the subject auto-placed for 
superb accuracy

• Vault + Exact (1000 files)
Secure, automatic file backup  with anytime, 
anywhere access from just an Internet connection

I need to stop duplicating my 
field work back at the office
• Pocket TOTAL

Gather data in the field on your Pocket PC and it flows  
seamlessly into WinTOTAL

• MobileSketch
Get an accurate sketch by completing it right from the inspection site  

$999
ONLY

$298
ONLY

$448
ONLY

www.alamode.com • 1-800-ALAMOdE

Name: Company name:  

Shipping Address: City:       State:                   Zip:  

Phone #:  (                 )  Fax #: (                 )  E-mail:

Credit card number:                                              Expiration date:

Name on card:      

Everything is backed  by our 100 day, 
100% money back guarantee.

Fax this form 
to save an extra $20

WinTOTAL Enterprise  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $899
WinTOTAL Professional   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $699
Enterprise Appraiser XSite .  .  .  .  .  .  .  .  .  .  .  .  .  . $799
Standard Appraiser XSite .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $299
Pocket TOTAL   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $149
MobileSketch .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $149
Apex v3

• 1 pc license .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $199
• 3 pc license .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $399
• 10 pc license  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $799
• Network license .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $599

Vault + Exact
• 500 files  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $149
• 1000 files   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $199

InterFlood
• 50 maps .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $79
• 100 maps  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $99
• 200 maps .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $149
• 500 maps .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $249
• 1000 maps  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $399

Platinum Partnership  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $599
gold Membership .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $399
Silver Membership   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $349 
WinTOTAL Enterprise + Elite package    .   .   . $1799

Ordering a la carte

LIVE TEchNIcAL SuPPORT
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O
rder online or by fax to save an additional $20!  w

w
w

.alam
ode.com

  •  Fax 1-800-211-4512

WinTOTAL customers:  check out alamode.com/elite for your Elite price 
that includes your custom credit.  The package is $1499 before credits.

Take an extra 

$20OFF
if you order online or by fax

www.alamode.com
Fax 1-800-411-4512 

1-800-ALAMOdE  

www.alamode.com
www.alamode.com
www.alamode.com
http://www.alamode.com/common/store/appraisers.aspx
www.alamode.com
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100 day Money
Back guarantee

No matter what your 
appraisal office is 
like, we’ve got the 
tools to make you 
more efficient.

WinTOTAL  Page 4

XSites with 
built-in 
XSellerate 
marketing  
Page 10

Pocket TOTAL  Page 18 InterFlood  Page 21

www.alamode.com
1-800-ALAMOdE
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